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Yeayra cBa3u IS nesiei KabeIbHOro Bemanus — yeiyra 1o npejocTasieHHio JI0CTyna
k «Kourenty» nonysaemas AGonentom mnocpeactBoM Oxoneunoro oOopymoBaHHsA
AGOHEHTa, MOAKIIOYEHHOro K CeTH nepefayu JanubiX. B Yenyry (B Tapudnyro miary)
BXOJST OTAENBHO CIEAYIOUIHE JIEMEHTHI:

- noctyn K KoHtenTy (TpaHcisiius TeJleKaHaIoB B COOTBETCTBHH € TapU(POM)

- cojJiepKaHue U obCTyKHBaHHe (B T.4. TeXHHYECKOe) aDOHEHTCKON JINHAH

- 10CTYn K cetH cBs3u Oneparopa.
Cerp cBS3H — TEXHONOTHMYECKas CHCTeMa, BKIodaiouias obopylnoBanue, KaGelbHblE
JIMHHK CBA3H M NPOYHE TEXHMYECKHE M IPOrPaMMHBIC CPEICTBA, HCIOJIb3YEMBIE UL
HPEIOCTABJICHHUS YCIIYT CBA3H.
AbGoHeHTCKas JIMHUS CBS3H — cocTaB/somas CeTH CBSI3M, HAXOIAINAACA HAa TEPPHTOPHH
AGOHEHTa HIH B HENOCPEJACTBEHHOH ee OnM30CTH, NpeAHA3HAYEHHAs  JUIA
HENocpeACTBEHHOro noakmoveHus Abonenta k CeTH cBA3M.
Oxoneunoe oOopyaoBanne AGonenra - o0opynoBaHue, YCTaHABIMBAEMOEC Ha
Tepputopun AGoHeHTa, npucoeaunsemoe k Cern csa3u nocpencrsoM AOGOHEHTCKOM
JIHHAH CBA3H, NPEeJIHA3HAYCHHOE JUIA HEMOCPEACTBEHHOIO HCIOJIB30BAHUA AOOHEHTOM
NIPEeOCTABIIAEMBIX EMY YCIIYT CBS3H.
JlumeBoii cuer — peructp aHanMTHYeckoro ydera Omnepartopa, NpeaHA3HAYEHHBIA JUIA
OTpaXKeHHsi B yueTe Onepaluii no MOCTYIUICHHIO OIUIAaThl M MOTPeO/IeHHIO TTPEJIOCTaBIIAEMBIX
AbGonenTy Yeuyr.
CepBep — COBOKYITHOCTD JIOTMYECKH CBA3AHHBIX CTPaHMIL, COCpKamxX HHpopmalmio 00
Venyrax, JloroBope, ero NpWIOKEHHAX, opuumansHyI0  HHGopManmioo 00
OpraHH3alHOHHBIX W TEXHOJOTHYSCKAX H3MEHEHHAX (B T.4. 00 M3MEHEHHAX B JIOTOBODE,
ero NpHJIOKEHHAX ), a TaKkxke HHdopmaruio o JInesom cuere.
ABaHCOBBLIH IUIATEX — BHECEHHE JICHEKHBIX CPEJICTB HAa PacueTHLIH cueT, yKa3saHHbll B
Horosope ¢ ykasanuem Homepa J[loroopa. Ilocrne BHeCeHHMs [JEHEKHBIX CPEICTB,
Oneparop otpaxkaer HHPOpPMALHIO 0 BHECEHHBIX ACHEKHBIX CPEACTBAX HA JIMIIEBOM CHETE
AGOHEeHTa ¥ CHUMAET IUIATeXH 3a OKa3aHHbIe AGOHEHTY Y CIyTH.
Pacuernsiii mepuoa — 30 mocneoBaTeNbHBIX KaJeHJApHBIX JHEH ¢ MOMEHTa Hayaja
okazanus Yciayrn, Ha Kotopyio Abonentom Obuta ocymecteiena Iloanmucka (Bkaouas
HEIOJHBIH NepBbli JeHb, Korga Ycmyra Obuta momkmodeHa OnepatopoM), B TeHeHHE
KOTOPBIX OBUIH OKa3aHb! Y CIIYTH, COCTABISIOMHE peaMeT HacTosmero JloroBopa.
AreHT — MNOMHOMOYHBIH mpesicraBuTens Omneparopa, ASHCTBYIOIMI OT WMEHH M 3a CHET
Oneparopa Ha OCHOBaHMH AareHTCKOTO COIJIAICHAA W JOBEPEHHOCTH, BbIIAHHON
Oneparopom. [lo nelicTBuaMm, coBepmaeMbeiM AreHtomM oT mMenn Ormeparopa, rpasa W
obssanHocTH BO3HHKalOT y Oneparopa. Ormepatop Bhpase YHOJHOMOYHMBATE AreHTa
3aKoyath ioroBopa ¢ AOOHEGHTAMH, OCYLLECTBIATH MEPONPHATHS I10 OpPraHH3alHH
nomnodeHns AGonera k Yemyram csizu Oneparopa, nony4dars or AGOHEHTa oriary 3a
Ycnyru W coBepiiarth WHbIE JEHCTBHS, HalpaBleHHBIE Ha O0ecriedeHre MOIKIIOYEHHS |
nocneayromiee npenocrasnenue Yeiyr Oneparopa AGoHenTaM. [TomHbI CrMcOK MOTHOMOUMIA
ArenTa NpHBOJIMTCA B JIOBEPEHHOCTH, BhIaHHOM OnepatopoM ATreHTy B TACHMEHHOM BHJIE.




2. Tlopagox okazanus Y CJIyru:
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2.1.6.

Yenyrn okaseiBaioTcss AOOHEHTY NpPH HAIMYMM TEXHUYECKOH BO3MOXKHOCTH
okaszanua Ycmyr. Jlo 3akmouenus JloroBopa OnepaTop Ha OCHOBaHHMH 3asABIICHUS,
nogannoro 3assutenem Omneparopy, B c¢pok, He mpeBemmaionmi 30 (Tpuauarh)
JIHEH CO JIHS perucTpandu 3asBieHHs, IIPOBOAUT MPOBEPKY HATHYMA TEXHHYECKOH
BO3MOXKHOCTH OKa3aHusi Y CIIyT.

3asBHTENb JO/DKEH MMETh ucnpasHoe AGoHeHTCKoe 060pyOBaHHE H HCIIPABHYIO
AOOHEHTCKYIO JIMHHIO, COOTBETCTBYIONIHM TpeGoBaHMAM 3akoHOAaTenbcrBa PO,
3asBUTENH B Cilydae HeOOXOAMMOCTH 0053aH NpPEJOCTaBHTH YIOJTHOMOYCHHBIM
mumam Omeparopa JOCTYNI B NOMeINeHHe B corjiacoBanHoe CTopoHaMH Bpems B
[ensX paspellleHHss BONpoca O TEeXHHYECKOH BO3MOXKHOCTH IIpEJOCTaBICHUS
3asBHTENIO AOCTYIIA K YCmyram.

3oHa oOTBeTCTBEHHOCTH oneparopa Bkmouaer Cers cBsasu Onepartopa, 3a
HeKnoyeHHeM AGOHEHTCKON MHHAH, AGOHEHTCKOro (OKOHEYHOro) 00opyI0BaHHS.
Omneparop obecneynBaeT MHHHUMAIbHBIA W MAKCUMAJIbHBIA YPOBHH HAIPSKEHHSA
pPaJIMOCHTHAJIA HA KaKIOM pazbéMe OJTHOr0 aDOHEHTCKOTO OTBETBHTENS B TOJOCE
4acTOT pacnpeiesieHus paJguocuraanos, npeaycmotperasie [F'OCT P 52023-20031.2.2.
Jloropop cunTaercs 3aK/IOYEHHBIM Ha HEONpeNesIeHHBLIH CPOK, €c/ii HHOEe He
corsacoBaHno Croponamu B Jloroope. B ciywae 3akmouenus CropoHamu
cpounoro Jloropopa mo tpeGoBanuio AOOHEHTa, €ro ACHCTBHE aBTOMATHYECKH
npoJUIeBaeTCs KaXblii pa3 Ha CIEAyIOIHH TNEepHOJ, PaBHBIH IepBOHAYATBHOMY
cpoky neiicteus JloroBopa, ecmm AboHeHT He 3asBHT 06 oOpaTHOM He mo3/Hee,
9eM 3a JIBE HEJICITH JI0 OKOHYAHUS CPOKa ero JeiCTBHS.

Heorsemnemoli  wacteio  Jlorosopa  sBisiiorca  Hactosimme — [lpasuina,
JlononHuTENBHBIE COIJIALICHUs 3aKmodyeHHble CTOPOHAMH, a TaKkKe YCJIOBHs
oepr, npunsateie AGoHeHTOM B ycraHoBJIeHHOM Oneparopom nopsnke. [lepeuens
OecnaTHBIX MHPOPMALHOHHO-CIIPABOYHBIX YCIIYT M HOMEpP CIIPaBOYHOM CITYXKOBI
Omneparopa pa3zmerien Ha Caiite Oneparopa.

JloroBop cuMTaercs CTOPOHAMH 3aKJIOYEHHBIM, B CJy4Yae MpPOCTABJICHHS Ha
Jorosope ¢QakcMMUIBHON MOMMHCH M BOCHPOM3BEJCHHE KpPYIJoOH Ie4aTH ¢
IIOMOIIBIO CPEJICTB MEXAHNYECKOIO HJIM HHOT'O KOIIHPOBAHHS H HMEET OJMHAKOBYIO
IOPHIHYECKYIO CHJIy Hapsily C IpOCTABJICHHEM COOCTBEHHOPYYHOH MNOIMHCH H
opurunana kpyrioi nedaria Oneparopa.

2.2, llpoune yc/i0BUA B MPABHJIA NOJb30BAHMS Y CIIyT0i:
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AOoHeHT 00s3yeTcs He I0NyCKaTh U He pa3penarh TPeTHHM JIUIaM HCIIOJIb30BaHHe
VYerayru B nensx ee myGauuHOro mokasa, T.e. JOOOro IoOKaza WM Mepeiayud
Kontenra ¢ momompio oOBIX TEXHHYECKHUX CPEJICTB B MECTE, OTKPHITOM UIs
CBOOO/IHOTO NOCEIIEHHS, MM B MECTE, T/le NMPUCYTCTBYET 3HAYMTEILHOE YHCIIO
JIAIl, He MPUHAUIEKAMNX K OOBIMHOMY KPYT'y CEMBH.

Ilockoneky Omneparop He sBASETCS NPOM3BOAMTENEM BCEX MaTEPHANIOB,
cocrapaiommx KOHTEHT, OH He HeceT OTBETCTBEHHOCTh 3a COJCPKAHHE H
JIOCTOBEPHOCTH MNPEAOCTABIAEMOR HH(OPMALMH, H3MEHEHHE PpaCIHCAHUSA WIIH
NpepLIBAHHE MOKa3a TE€X HIIH HHBIX Ma'repuanoa, npeacTaBisieMblx AOOHEHTY B
pamKax ocymecTsieHHoH um [loanucka.

Heorbemnemoii 4acThio HacTosmero gorosopa ssisercs: [lopsiok pacyeros.

3. Tapudusie naausl (rapudnr) Oneparopa.
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Tapudusiii nnan «Bba3oBblii» CrouMocTe abOHEHTCKOM MuaTel Mo Tapuy «ba3oBelit»
cocrasiser 230 (aBecTu TpHALATL) pyOiiei B MecslL.

4. KadecTBO CBH3M

4.1. KauectBo Vemyr cootserctByet aeiictByiommym B Poccniickoit denepaun TEXHHYECKHM
HOpPMaM M MMEIOMHMCS JTHIEH3HAM. TexHuueckue TpeOOBaHUA W 3HAYCHHUS [1OKasaTeseit




Ka4uecTBa, B COOTBETCTBMHM C KOTOPBIMH OKAa3bIBalOTCH YcCnyrH, pasmemiensl Ha Caiite
Oneparopa M ABJIAIOTCH HEOTbeMJIeMOM 4acTeio Jlorosopa. Omneparop HpeaoCTaBIsicT
YCIIYTH CBSI3H KPYTJIOCYTOYHO, €XKeIHEBHO, 6e3 NepephiBOB, 3a HCKIKOYEHHEM NIPOBEICHHS
¢ cobmonenneM TpeOOBaHHIt ICHCTBYIOMEro 3aKOHO/IATENBCTRA, JIMIEH3HH H HACTOAIIHX
VYenosuit HeOOXOIMMBIX PEMOHTHBIX M PO HIAKTHYECKHX paboT.

4.2. Oneparop He HeceT OTBETCTBEHHOCTH 3a HEJOCTATKH YCIYr, BO3HHMKIIHE BCIEICTBHE
HCIIONB30BaHUS AOOHEHTOM HEHCIIPaBHOTO, HE OTBEYAIOIIEr0 YCTAHOB/ICHHBIM TPeGOBAHHAM
Abonenrckoro obopynopanus, ymbGo AGoHEHTCKOro 000pyaOBaHHs, KOTOpoe ObLIO
H3MEHEHO WM ModuImpoBano 6e3 cornacoBaHus ¢ pou3BoauTeNeM H OnepaTopoM.

4.3. Oneparop BnpaBe NPHOCTAHOBHTEL OKa3zaHWe YCIIYT B ClIy4ae BOSHHKHOBEHMS aBapHMHBIX
CHTyauH# (BKJIIOYAs COBEpIIEHHE NPOTHBONPABHLIX JCHCTBHA TPETHBMMH JIHIAMH),
OPEenATCTBYIOIMX  JanpHeimeMy  okaszaHuio  Yciayr. [lpp BO3HHKHOBEHHH
HCHCNPABHOCTEH, MNPEINITCTBYIOMMX IOJNB30BaHHMIO Yciayramu, AGOHEHT mojaer
COOTBETCTBYIOLIYIO 3asBKYy B cayx0y Texmuueckod nojiepxkkun Omneparopa.
HopmaruBHbIH CPOK yCTpaHeHHMs HEHCIpaBHOCTel, BO3HMKmMX no BuHe Onepatopa u
MPENITCTBYIOMHX TOI530BaHMIO Y ClIyraMu, coctasiuseT He Oonee 5 (msaTu) pabounx aHei
co aus obpamenns AGOHeHTa 0 HEHCIIPABHOCTH. B cilydae eciim HEMCIPaBHOCTH BHI3BAHA
KpynHOH aBapueil Ha ceTH cBa3H Omeparopa, 3arparuBaiomeil G6osee ogHoro aboHeHTa
(aBapust HA MarMCTPaIbHBIX JIMHMAX, CTAHUMOHHOM oGopynoBanud u T.1.) Oneparop
HE3aMCJTHTENIbHO NPHCTYNAET K JIMKBHaUKU aBapud. HopmMaTuBHBIN CPOK ycTpaHeHHMS
KPYNHBIX aBapHii y3JI0BOro 0060pynoBaHUs cocTaBiseT He Oonee 5 (maTh) paboumx IHEN,
KPYIHBIX aBapHi MaruCTpanbHON JIMHHH CBA3H — He onee 30 (TpuauaTn) pabounx aHei.

4.4. Jina nposezsienns mpodunakTHueckux (pernamMenTHBIX) paboT Ha CeTH CBA3M JOMyCKaloTCs
TEXHOJIOTHYECKHE MEPEphIBbl B BH/E MOJHOIO MIM YACTHYHOIO IPEPBIBAHUS JOCTABKH
CHI'HaJIa TeJIepa/idoNporpaMm He yaine 1 pasa B mecsil B paboune JiHu He OoJiee yem Ha § yacos.

4.5. Onepatop NpPHOCTaHABIMBAET OKA3aHHUE JOCTABKY CHTHANA TeJleKaHana 10 AGOHEHTCKOro
000pyZOBanKsA, B ClIyYac €CIM BEIIAaTelb TAKOrO TeJeKaHala TNpephiBaeT BeIlaHue
TenekaHana M/wiM He obecneumBaer OecrepeGOMHBIN peXXMM mepenaud CHrHama
Te/eKaHala Ha TexHudyeckue cpejacrsa Onepatopa. B stom cimyuwae Onepatop He Hecer
OTBETCTBEHHOCTH 3a [JEHCTBHS BelaTeis,

4.6. Hacrpoiika AGonentckoro o6opyaosanus. OGS3aHHOCTD 110 Hactpoiike AGOHEHTCKOTO
o6opyioBanus Bo3jaraercs Ha AGOHEHTA.

Ipunoxenne 1
K IlpaBunam okazauust yejayr
CBSI3M /I8 nejieil KadeJIbHOro Bemanuns

INopsaaok pacueros

1. OIJIATA YCIYT U YYET INJIATEXXEW ABOHEHTA

1.1. Pacuers: mexxty OneparopoM u AGOHEHTOM TPOH3BOASTCS B py6msax. Omnara Moxer
NPOM3BOMUTHECA HAIMYHBIMH ACHEKHBIMH CPEACTBAMH H OE3HATHYHBIM CIIOCOB0M.

1.2. MoMeHTOM HCIONHEHHS IEHEKHOro 0013aTenbCTBA AGOHEHTA CUMTAETCS MOMEHT
MOCTYIUICHHs] COOTBETCTBYIOIMX JEHEXXHBIX CPEJICTB Ha pacueTHsNi cyer OmnepaTopa
HJIH B Kaccy.

1.3. Ilpn ocymectsnennn miarexeii AGoHeHT o6s13aH yKa3sBaTh HoMmep Jlunesoro cuera
AGoneHTa, COBIafalomuii ¢ HoMepoM Jorosopa.

1.4. B cinyyae ocymecTienns AGOHEHTOM Ge3HAIMYHBIX ILIATEXEd JICHEIKHBIE CpeJICTBa
CJICTYeT NIEPEBECTH HAa PacYCTHBIA CYeT, yKazanHbit B Jlorosope.

1.5. Besnanuumbie nuatexu (co cuera Ha cuer) AGoHeHTa yuHuTHIBaloTCs Ha JInesom cuete

TOJBKO MOCHC MOJMYTCHHS BBIIHCKH U3 DaHKa O NMOCTYILICHHH JCHEKHBIX CPEICTB HA
pacueTHslii cyer Oneparopa.




1.6.

[Tnarexxn 1o KBHTAHIMSIM  YYMTHIBAIOTCA TIOCJIE€  NOCTYIJICHHUS  IIEPBUYHOM
NOKyMEHTallHK (KBATAHIIMH) U3 oTAe/IeHus GaHka.

2. CTPYKTYPA IUVIATEKEH H PACYET CTOUMOCTH YCIIYT

&l

Cr a rrarexed AGonenrTa 3a Yeinyru:
PYKTYP

2.1.1. Joctyn k KoHTeHTy (TpaHCIAIus TeIeKaHaIOoB ).

2.1.2. Copuepxanue u obcnyx uBaHue (B T.4. TEXHHYECKOE) aGOHEHTCKON JTMHUY.

2.1.3. Hoctyn k cetn cBsas3u Oneparopa.

2.1.4. Ilnara 3a HHBIE YCITYTH, CEPBHCHI, OKa3bIBAEMEIE B COOTBETCTBHH C JACHCTBYIOIIHM

3akoHomarenscTBOM Poccuiickoit ®@exmepaunu u  nuueHsusmu  Oneparopa,
ykasanneie B JloroBope n npuioxennax K JJorosopy.

2.1.5. HWnble mnuaTexH, NpeayCMOTPEHHbIE MAEHCTBYIOMIMMH TapH(HLIMH IUIAHAMH

Oneparopa u Ilpunoxerusmu K Jforosopy.

3. HOPAJIOK B3UMAHHA OITVIATBI 34 YCIINTH
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AGOHEHT OTIaYMBaeT BCe TUIATEXH, M0 OKOHYAaHHIO PacyéTHOro nepuoa.

B3umanue niatesxeil, OCyImecTBISETCS yTeM CIIHCAHMS NeHeXHBIX CpejiCcTB ¢ Gananca
Jlunesoro cuera AGoneHTa B MOMEHT OKOH4aHMS Pac4@THOro mepmojga OKasaHHA
Yenyr.

Jaroit Havana PacuerHoro mepmoma sBisiercs 20 4YHCIO KaKIOIO MECAIA.
Jimrensnocts PacyerHoro nepuona — 30 xaneHiapHBIX JTHEH.

Crncanne Abonenrtckoif mnarsl ¢ Jlnnesoro cueta AGonenta Ha KoHern PacueTtHoro
nepuoja IMPOUCXOMHT IMPH YCIOBHH HAIMYMA JOCTATOYHBIX JCHEKHBIX CPEJCTB Ha
JIuneBoM cuere AGoHeHTa.

[Ip# OTCYTCTBHH NOCTATOYHBIX ACHEKHBIX cpencTs Ha JInneBom cuere AGoHeHTa JUIs
cinucanus AOOHEHTCKOH mnnaTel 3a Bech PacueTHblii mepHoj oOkazaHus YCIYIH C
JluneBoro cuera AGoHeHTa cnHChIBaeTcs  4acTh  AGOHEHTCKOHW  muarhl
NPOMOPIHOHATIBHO KOJHYECTBY AHEH, KOTOpbIE MOryT OBITH TMOJHOCTBIO OIUIAYCHBI
OCTAaTKOM JCHEXKHBIX cpeiacts Ha JIumeBom cuere AGonenrta. Ilpum 3TOM JIHMHTBI
Yenyr, BnoyeHHble B AGOHEHTCKYIO ILIATY, TAKKE MPONOPIMOHAIBHO YMEHBIIAIOTCH.
AOGOHEHTCKas IUIaTa 3a JONOJHUTENBHBIE YCIYTH CIHMChIBaeTcs ¢ Jlumesoro cyera
AGoHeHTa MOJHOCTHIO 3a PacueTHbI nepuoy B nepssii aeHs PacueTHoro nepuoja mo
Tapudam, ACHCTBYIOmHMM Ha Havano PacdyeTHOro mepmoga, B TOM HHCIE IIpH
oTcyTcTBHH Ha JInneBoM cuere AGOHEHTAa CyMMBI JUls oriaThl AGOHEHTCKO# MiaThl 3a
O6opynosanue.

®unancoBas  JokymeHTauus i AGomenta Qopmupyercs Onepatopom B
COOTBETCTBHH C JACHCTBYIOIUM 3aKOHO/IATENECTBOM PO,

HAJIOI'OOB/IO’KEHHE

4.1.

4.2.

Juit AGonenta — dusuueckoro immna Bce Tapudbl, ycraHosieHubie Oneparopom,
ABJISIFOTCS OKOHYATENBHOW LEHOM, T.e. BKIIOYAlOT B cebs Bce Hajmorm M cOOpsI,
JeicTByromue Ha TeppaTopun Poccuiickoit ®enepanmn.
Jlenexnple cpenctBa AGOHEHTa, CIHCHIBAEMBIE C JIMIIEBOTO CYETa B KAYECTBE OILIATHI
3a Yciyrd, ykaseiBaiores B pybnsx PO m Bkmouaror B ceGs Bce Hanorm um cOOpEI,
JeficTByromue Ha Tepputopun Poccuiickoit ®enepanyu.,

ITPOYHE YCIIOBHA

. 8

Ecnu Ha mMoMeHT nocpounoro mpexpaiienns Aeiicteus Jloropopa Gajanc NHIEBOro
CYeTa HMEET OTPHIATEIbHOE 3HavYeHwe, TOo AOoHeHT oOs3an B Teuenume 10
KaJIeHIapHBIX JIHEil 1OCHe I0CPOYHOro MpeKpanieHns AeicTsus J{oroBopa BO3MECTHTE
Oneparopy cymMMy 3a0/DKEHHOCTH. B ciywae HeBbImonHeHHS AGOHEHTOM NAaHHOTO
obssarensctsa OnepaTop BIpaBe HAPABHTL UCK B CyA O B3bICKaHMH ¢ AGOHeHTa
CYMMBI  3aJI0JDKCHHOCTH M NPHHATb MHBIE, IIPEJYCMOTPEHHBIC JIEHCTBYIOMIAM




3aKOHO/IATe/ILCTBOM MEpBHI.

5.2. Ilepepacuer AGOHEHTCKOMN IUIAaTHI 32 EPHOJ| HEHCIIPABHOCTH Y CIIYTH OCYIIECTBISETCH
OmneparopoM NyTeM 3a4YMClIEHHs CyMMBbl KOMIIEHCAlWH B cieaywomeM PacueTHom
nepuoze Ha JIunesoi cuer AGoHeHTa.



