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Yeayrn eBsizu s neseii kaGesibHOro BemaHus — YCIIYra 10 NpeioCTaBIeHHIO I0CTya
k «KonTenty» monyuaemas AOGoHeHTOM mocpencTtBoM OKoHEYHOro o000pyIOBaHHS
AGoneHTa, NOJKIIOYEHHOrO K CeTH nepejaun fanueix. B Yemyry (B Tapudnyio nnary)
BXOJIAT OT/E/IBHO CICAYIONIHE JIEMEHTHI:

- goctyn K KOHTEeHTY (TpaHCIISALMs TeJICKAHAIOB B COOTBETCTBHH ¢ TapH(poM)

- coziepxkanue u obcmyxKuBaHue (B T.4. TEXHHYECKOE) aDOHEHTCKOH JINHUH

- ocTym K cetH ca3u OnepaTopa.
Cerb cBA3M — TEXHOJOTHYECKas CHCTeMa, BKJIOYaiomas obopylnoBaHHe, KabeabHBIC
JHHUH CBS3M H MPOYHE TEXHHYECKHE M IPOrpaMMHBIC CPE/ICTBA, MCIOJIb3yEeMBIE A
NpeJ0CTaBIICHUs YCIIYT CBS3H.
AboHeHTCKasi IHHUA CBA3H — cocTaBipniomas CeTH CBA3M, HAXOAAIIAACH Ha TEPPUTOPHH
AOoHeHTa WIH B HENOCPEACTBEHHON ee ONM30CTH, TMpeJHa3HA4YeHHas UL
HENocpeACTBEHHOro noaxouenust Aborenta Kk CeTH CBSI3H.
Oxoneunoe obopyaosanue Abonenta — oO0opyjaoBaHHe, YyCTaHaBIHBaeMoe Ha
Tepputopur AGoHeHTta, nmpucoeaunsemMoe K Cerd cBsa3H nocpeacTBoM AGOHEHTCKOH
JIMHUM CBSA3H, NPEIHA3HAYCHHOE VI HENOCPEACTBEHHOr0 MCHOJNb30BaHUS AGOHEHTOM
[IPEJOCTaBIAEMBIX €My YCIYT CBS3H.
JInuesoii cyer — peructp anHamMTAdeckoro ydera Omneparopa, mnpejHa3sHaYeHHBIH 1A
OTPaKCHHA B yHYETe ONEpalmii TI0 MOCTYIUICHHIO OIUIAThI H TOTPEOIEHHIO TIPeIOCTaBISEMBIX
Abonenty Yemyr.
CepBep — COBOKYITHOCTD JIOTHMECKH CBS3AHHBIX CTPAHHMIL, CoAepKalux HHpopMarmio oo
Yenyrax, norosope, €ro InpuiokeHHsX, opuumansHyro  uHpopmaumio 00
OpPraHM3alMOHHBIX M TEXHOJIOTHYECKUX M3MEHEHUSX (B T.4. 00 M3MEHEHHSX B JIOTOBOPE,
€ro NMPHJIOKEHHUSIX ), a Takke HHpopmanuio o Jlunesom cuere.
ABaHCOBBIH IUIaTeK — BHECCHNE NCHEKHBIX CPE/ICTB HAa PAcYETHHIH CHeT, YKa3aHHbBIH B
Jlorosope ¢ ykazammem Homepa Jlorosopa. Ilocne BHeceHHs IEHEKHBIX CPEICTB,
Oneparop orpaxkaer HHGOPMAIHIO 0 BHECEHHBIX JEHEKHBIX CPEJICTBAX HA JIMIIEBOM CYeTe
AGoHeHTa M CHUMAET IJIATEeXKH 3a OKa3aHHbIe AOOHEHTY YCiyru.
Pacuyernnrii mepmox — 30 mocieoBaTebHBIX KaJCHAAPHBIX JHEH ¢ MOMEHTa Hadaja
oKa3aHHs YcCIyrd, Ha Kotopyto AGoneHToMm Obuia ocymectsiena Iloamucka (Biumodas
HEIOJHBIA nepebli JeHp, korjga Yeayra 6emma moaxmoueHa OmepaTopoM), B TedeHHe
KOTOpBIX OBUTH OKa3aHbl Y CIIyTH, COCTaBIIAIONINE peaMeT Hactosmero JloroBopa.
AreHT — noJHOMOYHBIA npexcrasurens Oneparopa, NEHCTBYIOIMI OT MMEHH M 3a Cuer
Oneparopa Ha OCHOBAaHMM areHTCKOr0 COTJIAIIEHHS M JOBEPEHHOCTH, BBIIAHHOM
Oneparopom. Ilo aeiictBusmM, coBepmaemMbiM Arentom oT uMeHH Ormneparopa, mpasa H
obs3aHHOCTH BO3HMKalOT y Omneparopa. Omeparop BrIpaBe YNOJIHOMOYMBATH ATEHTA
3aK/F0YaTh JIoroBopa ¢ AOGOHEHTaMH, OCYINECTBISTH MEPONPHSTHS [0 OpraHu3alHu
nopxmodenns AGonera k Yenyram casu Oneparopa, nosydars or AGoHeHTa omjary 3a
Yenyrn M coBeplIaTh HHbIC JICHCTBHA, HANPaB/ICHHbIC HA OOCCICHYCHHE TNOIKIIOYCHUA H
TnocJie/fyromee npejocrasienue Yenyr Oneparopa AborHenTaM. [ToHBIH CITMCOK TOTHOMOYMIH
ArenTa NpuBOJUTCS B IOBEPEHHOCTH, BEIIaHHOH OnepaTtopoM ATreHTY B THCEMEHHOM BHJIE.




2. Tlopsinox okazanms Yeayru:
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Yenyrn okaspiBaloTcsi AOGOHEHTY INPH HAJIMYHMA TEXHHYECKOH BO3MOJKHOCTH
okasanus Ycuyr. Jlo 3axmoyenns Jlorosopa Oneparop Ha OCHOBaHWH 3asBlieHUS,
noianHoro 3assureneM Onepatopy, B CpoK, He npeBblmatomuii 30 (Tpuauars)
JUHEH CO JIHA perucTpanuu 3asBieHHs, MPOBOAUT NPOBEPKY HATHYHS TEXHHYECKOMH
BO3MOXKHOCTH OKa3zaHUs Y CIIyT.

3asiBUTENH JI0JDKEH HMETh HcnpaBHOe AGOHEHTCKOe 00OpYAOBAaHHE M MCIPABHYIO
AGOHEHTCKYIO JIMHHMIO, COOTBETCTBYIOUIMM TpeGoBanusM 3akoHopaTenbcTBa PO.
3asiBuTEeNs B Cydae HeoOXoAMMOCTH 00s3aH MPENOCTaBHTH YIOJHOMOYEHHBIM
manaM Omneparopa JI0OCTYN B MOMelIeHHe B coriacoBadHoe CTOpoHamM BpeMs B
LENAX paspelleHds BOMpoca O TEeXHWYECKOW BO3MOXKHOCTH ITPeJOCTaBICHUS
3agBuTeMO A0CTYyNAa K YemyraMm.,

3ona orBercTBeHHOCTH oneparopa sBinodaer Cerb cBsisu Omneparopa, 3a
HCKII0oYeHHEM AGOHEHTCKOM JIMHUH, AGOHEHTCKOro (OKOHEYHOI0) 000pY I0BaHHA.
Oneparop obecrieyuBaeT MHHUMAIBHBIA M MaKCHMAIBHBIH YPOBHH HAIPSKEHUS
paJIMOCHIHAIa Ha KaXKJIOM pazbéMe OIHOro abOHEHTCKOro OTBETBHTENS B IOJIOCE
YacTOT pacipesie/ieHns pajuocuruanos, npeayemorpenasie 'OCT P 52023-20031.2.2.
Jlorosop cuMTaercs 3aKIIOYEHHBIM Ha HEONpeIeNeHHBI CPOK, eCliH HHOe He
cornacosano Croponamu B JloroBope. B ciyuae 3axmouenus CropoHamu
cpounoro Jlorosopa no tpeGoBannio AGOHEHTa, €ro HEHCTBHE aBTOMATHYECKH
NpoJUIeBaeTCA KaX/Iblii pa3 Ha CICAYIOIIMHA NEPHOJI, PaBHBIM NEPBOHAYAILHOMY
cpoky neicteus JloroBopa, ecii AGOHEHT He 3asBHT 06 0OpaTHOM He Mo3jHee,
YeM 3a JIBE HeIEH JI0 OKOHYAHMS CPOKa €ro JACHCTBH.

Heorsemnemoit  wacteio  JloroBopa  sBisiorcs — Hactosmmae  [lpasmua,
JononaurensHble cornameHus 3akmoveHHble CTOpOHAMH, a TaKXKe YCJIOBHSA
odepr, npunaTEie AGOHEHTOM B ycraHoBeHHOM Oneparopom mopske. [lepeuens
GecrnaTHbIX HHPOPMAIHOHHO-CIPABOYHBIX YCJIYT M HOMEP CHPAaBOYHOM CITYkKObI
Oneparopa pasmemen Ha Caiite Oneparopa.

JloroBop cumMTaeTcs CTOpPOHAMH 3aKMIOYEHHBIM, B CiIydae INPOCTAaBJICHHS Ha
JloroBope (axcHMHIEHOM NOANMCH W BOCHPOM3BEJCHHE KpYIJIOH neyaTH ¢
HOMOILIBIO CPEJICTB MEXAHHYECKOr0 HJIM HHOIO KOITHPOBAHHUS H HMEET OAHHAKOBYIO
IOPHIMYECKYIO CHIY Hapsiy C HpOCTaBJI€HHEM COOCTBEHHOPYYHOM IOIIUCH M
OpHruHalia Kpyriod megaru Oneparopa.

2.2. Ilpoume yc10BAS M NPABH/IA MOJL30BAHUSA Y CITyToii:
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AboneHT 00s3yeTest He JIONyCKaTh ¥ He pa3spelnaTh TPETHHM JIMIAM HCIIOTBE30BAHHE
Yenyru B neinsx ee myOmMuUHOro mokasa, T.e. JOGOTO MOKasa WM [epeiayn
KonTenra ¢ momompio JOOBIX TEXHHYECKHX CPEACTB B MECTE, OTKPHITOM I
CBOOOIHOTO MOCEIICHUs, HIH B MeCTe, IJie NPHCYTCTBYET 3HAYHTEIHLHOE HHCIO
JIHIL, He MPHHAIEKAHX K OOBIYHOMY KPYT'Y CEMBbH.

[lockonmexky OmnepaTop He sBIseTCS TPOM3BOAMTENEM BCEX MAaTEpPHAJIOB,
cocrapisiomuX KoHTEHT, OH He HeceT OTBETCTBEHHOCTh 34 COJACPKAHHE H
JNOCTOBEPHOCTH IIpeAocTaBigeMOil HHQOPMALMH, H3MEHEHHE pPACIUCAHHS WIH
[pephIBAHHE MOKa3a TeX WM HHBIX Ma'repua.uon npeacTaBiasieMblx AGOHEHTY B
pamkax ocymectBieHHON um [Toamucku.

Heornemnemoii 4yacThio HacToALIEro K0roBopa sisierces: [Topsaok pacyeTos.

3. Tapudpusie nnans (tapudeui) Oneparopa.

L1 I

Tapudusiii nnan «Baszoswiiiy Croumocts aGonentckoit nnatel no Tapudy «bazosbiii»
coctasnser 200 (aBectu) pyGneit B Mecsu,

4. KagecTBO cBS3M
4.1. KauectBo Yeuyr coorsercTsyer jefictBytomum B Poccuiickoit Menepani TeXHHIECKHM
HOpPMaM U HMEIOIMMCA JUIEH3UAM. Texundeckne TpeGoBaHus M 3HAYEHUA NOKasaresneii




Ka4ecTBa, B COOTBETCTBMHM C KOTOPBIMH OKa3bIBalOTCH Yciyrd, pasmemensl Ha Caiite
Oneparopa u ABIAIOTCA HEOTbeMJIeMOH wacTbio Jlorosopa. Omneparop HpenoCTaBiseT
YCIIYTH CBSI3U KPYTJIOCYTOYHO, €XKEHEBHO, Oe3 NepephiBOB, 3a HCKIIOUYECHHEM ITPOBEICHHUS
¢ cobmosierneM TpeGoBaHHI JEHCTBYIOUIETO 3aKOHOIATEBCTRA, JINIICH3MH | HACTOSIIIAX
VYenoBuit He0OX0IHMBIX PEMOHTHBIX H IPOQHIAKTHYIECKHX paboT.
Oneparop He HeceT OTBETCTBEHHOCTH 33 HEJOCTATKH YCIYr, BO3HHKIIHE BCIICICTBHE
HCIIOJIB30BAHUS AGOHEHTOM HEHCTIPABHOIO, HE OTBEYAIOIIErO YCTAHOBICHHBIM TPeGOBaHMAM
AbGonenrckoro obopynosanus, nuO0 AGOHEHTCKOro 06OpYHOBaHHS, KOTOpPOE OBLIO
H3MEHEHO WM MomubHIMpoBaHo Ge3 CorlIacoBaHus C IIPOM3BOAMTENEM H ONEepaTopoM.
4.3. Onepatop BrpaBe NPHOCTAHOBHTEH OKa3aHWe YCIyT B Cydae BO3HHKHOBEHHS aBAPHIHHBIX
CHTyanHi (BKIIOYas COBEpINIEHHWE TNPOTHBONPABHBIX JEHCTBHNH TPETBHMH JIHMIIAMH),
OPEnATCTBYIOMMAX  JanbHedmeMy  okaszanuio  Yeuyr. [IpH  BO3HHKHOBEHHH
HCHCIIPABHOCTEH, NPENATCTBYIOIMX MONb30BaHMIO Yceiuyramu, AGOHEHT mojaer
COOTBETCTBYIOLIYIO 3asBKy B ciayxk0Oy Texmmueckoif mnoepxku Omneparopa.
HopmaTHBHBI CPOK yCTpaHEHHsl HEHCIIPaBHOCTEH, BOZHMKIHMX mo BuHe Omepatopa M
NPENATCTBYIOMIAX II0JIb30BAHMIO Y CIIyraMu, coctaBiser He 6onee 5 (marn) paGounx aueit
co HA obpaienns AGOHEHTa 0 HeHCIPABHOCTH. B ciTyuae ecim HeMCIPaBHOCTH BHI3BAHA
KpynHo# aBapHeil Ha cetu cBs3H Onepatopa, 3arparuBaronieil Gonee oxHoro aGoHenTa
(aBapusi HA MaruCTPaIbHBIX JMHHSX, CTAHUHOHHOM oGopymoBaHuu u T.n.) Omepartop
HE3aMCUUTHTE/IbHO MPUCTYNAeT K JHKBHIAIMH aBapud. HopMaTHBHBIN CPOK yCTpaHeHMs
KPYIHBIX aBapHil y3JI0BOro 000py/I0BaHHS cocTaBiisieT He Gosee 5 (maTh) paGoumnx IHei,
KPYIHbIX aBAPHH MaruCTpaNbHOM MHHAM CBA3u — He Gonee 30 (Tpuanarn) pabounx amHei.
4.4. Jins nposesiennst mpodriIakTHYECKKX (pernaMeHTHEIX) pabor Ha Cern cBs3H JIOMYCKaIOTCA
TCXHOJIOTHYECKHE NEPEePhIBBI B BHJE MOJHOIO MM YAaCTUYHOIO NPEpHIBAHHUS JOCTABKH
CHI'HANIa TeJIEpaTHONTPOrpamMM He yailie 1 pasa B Mecsil B pabouue 1HH He Gosiee yeM Ha 8 4acos.
Onepatop npHoCTaHABIHBAET OKA3aHUE JOCTABKY CHTHAJIA TeNeKaHana 10 AGOHEHTCKOro
o0opylioBaHHs, B Clyuac €C/IH BelIaTelb TAaKOrO TeNeKaHaJa IpepHIBACT BEIIAHHEe
TeleKaHala WuiM He obecneunBaeT OGecriepeGOMHEI pPeXHM TMepeJaYd CHrHAIA
TeleKanana Ha TexHuyeckue cpencrsa Onepatopa. B atom ciyyae Oneparop He Hecer
OTBETCTBEHHOCTH 3a JICHCTBUS BELIATES,
4.6. Hacrpoiika AGonentckoro obopynosanus. OGS3aHHOCTH 110 HacTpoiike AGOHEHTCKOro
obopynoBanus Bo3naraercs Ha AGOHEHTa.
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4.5

Ipunoxenne 1
K IlpaBniam oxkasanus ycayr
CBSI3H LI neel KabeJbHOro Bemanns

ITopsok pacueros

1. ONJIATA YCIIYT M YYET MNATEXEW AGOHEHTA

1.1." Pacuerst Mexy Oneparopom u AGoHEHTOM npom3BoaaTcs B pyOusix. Omiara MOKeT
TIPOHM3BOJMTECS HAIMYHBIMH JICHEKHBIMH CPEACTBAMH H GE3HATHIHBIM CITOCOOOM.

1.2. MoMeHTOM HCIIOJIHEHHS JIEHEKHOTO 06s3aTenscTBa AGOHEHTA CUMTASTCS MOMEHT
TMOCTYIUIEHHS COOTBETCTBYIOIIMX JICHEXHBIX CPEJCTB Ha pacdeTHblil cyer Onepatopa
HIIH B Kaccy.

1.3. Ilpn ocymectpiennn miarexeil AGoHeHT 00si3aH yKa3blBaThH HoMmep Jluueroro cyera
AboHeHTa, coBnanaiomuii c HomepoM Jlorosopa.

1.4. B cnyudae ocymecrsienns AGoHeHTOM Ge3HANMYHBIX TUIATEKEH ICHEKHbIE cpezcTaa
CJIe/lyeT MePeBeCTH Ha PacyYeTHBIN cyeT, ykasaHHbIH B Jlorosope.

1.5. Besnamrunbie muatesxu (co cueta Ha cuer) AGOHEHTA YUUTHIBAIOTCS Ha JIHIIEBOM cueTe
TOJBKO MOCIIE TOJTYYEHHS BBITHCKH M3 GaHKa O MOCTYIJICHHH [EHEXKHBIX CPEJACTB Ha
pacyeTHbli cuer Oneparopa.




1.6.

[Inarexxum 1O KBHTAaHUMAM  YYMTBIBAIOTCA IIOCJHE€  IIOCTYIUICHHs  [EPBHYHOMH
JIOKYMEHTalUH (KBUTaHIMi) U3 oTAeecHusA OaHKa.

2. CTPYKTYPA IVITATEXEH H PACYET CTOUMOCTH YCIIYT

2.1

CrpykTypa nnarexeii AGoHeHTa 3a YCiyru:

2.1.1. Jocryn k Konrenty (Tpancisuus TeJeKaHaos ).

2.1.2. Conepxanue u ob6cy uBanue (B T.4. TEXHHYECKOe) aOOHEHTCKOM JIMHUH.

2.1.3. Jocryn k cetu cBsa3u Oneparopa.

2.1.4. Ilnata 3a MHBIE YCIYTH, CEPBHCHI, OKa3bIBAEMBIE B COOTBETCTBHH C JIEHCTBYIOMMM

3akonosnatenbctBOM Poccuiickoit ®epmepauuu ®  JmiensusmMa  Onepatopa,
ykazauuele B JloroBope u npmioxenusx k Jlorosopy.

2.1.5. Usple nnarexm, NpeayCMOTpeHHBIC [IEHCTBYIONIMMH Tapu(HBIMH IUIaHAMH

Onepatopa u [Ipunoxeuusmu K Jloropopy.

3. HOPAJOK B3UMAHHA OITVIATBI 34 YCIIYTH

5’
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3.3.

3.4.

3.5.

35,
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AGOHEHT OIIAYHBACT BCE [JIATE)KH, MO OKOHYaHMIO PacuéTHOro nepuoa.

B3umanue nuatexeil, ocymecTBisieTcs MyTeM CIIHCAHUS JEHeXHEBIX cpeacTs ¢ Oananca
Jlunesoro cuera AGoHeHTa B MOMEHT OKOH4YaHHA PacuéTHOro nepuoaa oxasaHwMs
Yenyr.

Jaroii nHawama PacuetHoro nepuoma saBiasercs 20 UYMCIO KaXIOro Mecsla.
Jlmarensrocts Pacuernoro nepuoza — 30 KaneHaapHbIX JIHEH.

Crnmcanne Abonentckoi ruatel ¢ Jlumesoro cuera AGoHenTa Ha kKosen Pacyernoro
HNeprHojia MPOUCXOANT TMPH YCIOBHH HAJIMYHS JOCTATOYHBIX ACHEKHBIX CPEJICTB Ha
JInueBom cuyete AGoHeHTa.

ITpu oTcyTCTBHH JOCTATOYHBIX ACHEKHBIX cpeacTB Ha JluuesoM cuere AGoHeHTa it
cnucanus AOOHEHTCKOM TIaThl 3a Bech PacyeTHBI Mepuoji Oka3aHus YCIYrH C
JluneBoro cyera AGOHEHTa  CIHMCHIBaeTCs 4YacTh  AOOHEHTCKOM  IUIaThl
MPONOPIHOHATBEHO KOJIMYECTBY AHEH, KOTOpble MOIYT OBITH MOTHOCTBIO OIUIAYEHBI
OCTaTKOM JACHEKHBIX cpejacTB Ha Jlumesom cyere AGouenra. [Ipu 3TOM JIHMHTHI
Yenyr, BKOYCHHbIE B AGOHEHTCKYIO ILIATY, TAKXKE MPONOPUHOHAIBHO YMEHBIIAIOTCA.
AOoHeHTCKas IUIaTa 3a JIONOJHHTENIbHBIE YCIYrH chnuchiBaercs ¢ Jlunesoro cuera
AbonenTa MoMHOCTHIO 3a PacyeTHBIN MepHoa B NepBEIii JeHb PacyeTHOro nepuoaa mno
tapudam, NeHCTBYIOIMM Ha Hayano PacueTHOro mnepwoja, B TOM YHCIE IpH
oTcyTcTBHM Ha JlumeBoM cuere AGoHeHTa CyMMBI Ut OIaThl AGOHEHTCKOI I1J1aThl 3a
O6opynosanue.

QunancoBas JokymeHTaums s AGonenta Qopmupyercs Omneparopom B
COOTBETCTBHH C JACHCTBYIOLIMM 3aKOHOIaTeIbcTBOM PO,

HAJIOI'OOBbJ/1I0’KEHHE

4.1.

4.2

JUisi Abonenta — dQu3sndeckoro juua Bce Tapudbl, ycranoieHHsie OneparopoM,
SBJISIOTCS OKOHYATENLHOM IIEHOH, T.e. BKMOYAIOT B cebs Bce Haord W cOopsbl,
AeHcTBYIOmME Ha TeppuTopun Poccriickoii ®enepanun.
Henexupie cpencTBa AGOHEHTa, CNIUCHIBAEMBIE C JIHIIEBOIO CYETA B KAYECTBE OIJIATHI
3a Yoy, ykaseiBaiotes B pyomsx P@® um Brmouaior B ce6s Bce Hamorn m cOopsl,
neiicTeyiomue Ha Teppuropun Poccuniickoit Peeparym.

ITPOYHE YCIIOBHA
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Ecnn ma MomeHT JocpodHOro mpekpaimienus aeiicths Jloroopa GanaHc nunesoro
cyeTa HMEET OTpHLATeNbHOEe 3Ha4YeHHe, To AOoHeHT o00s3aH B TeueHue 10
KaJIeHIapHBIX JIHEH 10CyIe JIOCPOYHOro NpeKpalleHus aeHcTsrs J[oroBopa BO3MECTHTD
Oneparopy cymMmy 3ajio/DKeHHOCTH. B ciiyyae HesbmonHenus AGOHEHTOM JAaHHOIO
obszarenscTBa OnepaTop BrpaBe HANpaBHTh HCK B CyI O B3biCKaHWM ¢ AGoHeHTa
CYMMBI 3a[0/DKEHHOCTH M MPHHATH WHBIE, NPEIYCMOTPEHHBIE IeHCTBYIOUIHM




5.2,

3aKOHO/IaTEe/ILCTBOM MEPBIL.
[Tepepacuer AGOHEHTCKOM IIATHI 3@ NEPHO HEUCIIPABHOCTH Y CIIYIH OCYILECTBIIACTCSA
OneparopoM INyTeM 3a4MCICHUs CYMMbl KOMIIEHCAUuH B cieaytomeMm PacueTHom
nepuojie Ha JInnesoii cuer AGoHeHTa.




