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Ceepnenus 0 NMUEH3IMM 3aka3unka, HeoGXOAUMbIX ANA OKa3aHWA YCNYT CBA3M
HaumeH( yCnyru CBA3un Ne | Cpok geiicTBMA, N0 TeppuTOpHA OeACTBMA NULIEHIMK
Yenyru ceasu Ana uenei kaGensHoro BelaHus 184752 1 BeccpoyHo Poccuickan Oegepauma

npeanaraeTt nyTem oCyWecTBIeHHA KOHKMIOAGHTHLIX AeHCTBUIA 3aKNioYMTL [loroBop 06 oKa3aHWM yCnyr CBA3M,
fanee no TekcTy — «[JoroBop», Ha YCNOBUAX, NEPEUNCNEOHHBIX HIKe.

1. 3AKNKOYEHMWE OOrOBOPA

1.1.  Hacroswee lNpurnawexne perynupyercs cT.437 MpaxpaHckoro koaekca PO. HeoTbemnemoit yacTsio HacToswero Mpurnatuenus
Aenatb ochepThl ABNAOTCA Mpasuna okasaHuA yCnyr cBa3n ANs uenei kabensHoro Belanus (aanee - Mpasuna, yTe. 26.03.2018).

1.2. Mpurnawexue, Mpasuna, 3aseneHue AGoHeHTa U AKT NOAKNIOUEHUS BMECTE SBNAIOTCA W UMeHYIoTCA [loroBopoM 06 okazaHuu
yenyr ceasu. C TEKCTOM 10KYMEHTOB MOXHO 03HAKOMUTLCA NO yKasaHHOMY B [pUrnalleHuu MecTy HaxoXaeHna aBoHeHTCKoH cnyxGbl, a 8
3NeKTPOHHOM Buje - Ha Beb-caiite OnepaTopa ceasu.

1.3. Onepatop appecyeT HacToswee [lMpurnawenve aenats oepTbl BCEM (HU3UYECKUM NULAM, B OTHOLUEHUN KOTOPLIX MMEETCS
TexHW4eckan BOIMOXHOCTL OkasaThb yCnyri CeAsW, KoTopble obnagaioT paboTocnocobHbiM okoHeYHLIM 06opyaoBaHueM (aanee - Aapecatsi).

1.4. B oTeer Ha HacTosee npurnalieHne ABoHeHT npeaocTasnseT Onepatopy 3asenenue, o3Haualolee nNonHoe # 6e3orosopoyHoe
NpUHATUE AGOHEHTOM YCroBMii HacToslLLero npurnawexus. Takoe 3asBneHne ABNAETCS OhepToil B NOHUMaHUN IpaxgaHckoro kogekca Po.

1.5. Hacroswee MNpurnawexue genats ocepTbl AENCTBYET A0 AaThl ero oT3biBa OnepaTopom cesAau.

1.6. [loroBop CHUMTEETCA NOANMCAHHBIM W 3AKIIOYEHHBIM HA HIDKEYKA3aHHbIX YCNOBMSX MOCNE COBEPLUEHWS AZLpEcaToM CneayroLmX
AeiCTBIIA:

1.6.1. 3anonnenun 3aseneqna o6 oepre no yTeepkaeHHo# OnepaTopom ceaan (opme, pasMelLeHHoi Ha Be6-caiite OnepaTopa
CBA3MN,

1.6.2. Otnpaeku Onepatopy cea3n 3aseneHue ob ocepre;

1.6.3. Moanucanua c OnepaTopom CBA3W ABYXCTOPOHHEro AKTa NOAKTIOHEHHUA.

2. NPEOMET OOroBOPA
21.  [loroBop onpeaenseT Nopsaok B3auMOOTHOLUEHWA CTOPOH NP OkasaHuu OnepaTopom ycnyr casau ABoHeHTy. Mopaaok okasaqus
KOHKPETHBIX YCrIyr, X TEXHWU4ECKHe MMk NpoueaypHbie 0co6eHHOCTH, NpaBusia NonkL3oBaHUA YCnyramin YCTaHaBnuBalTes Mpasunamu.

3. OBA3AHHOCTW OMEPATOPA

3.1.  OxasblBaTb ABOHEHTY ycnyri B COOTBETCTBIN C yenosusmu Jorosopa, ¢ yueTom TpeGoBaHwii AeiCcTBYIOLLEero 3akoHogaTenscrea PO,

3.2. YcTpaHATb B CPOKM, ycTaHoBneHHbIe Mpasnnamm, HeUCPaBHOCTH, NPENATCTBYIOLNE NONb30BAHMIO ycnyramu.

3.3. Haswauare no cornacosaHuio ¢ AGOHEHTOM HOBbII CPOK OKa3aHWs ycnyr CBA3W, ecnu HecoGniofeHue cpoka Gbino obycnosneHo
06CTOATENLCTBAMMN HENPEOAONUMOIA CHAbI. ’

3.4. Obecne4usaTe AGOHEHTY BO3MOXHOCTb NOMb30BAHUA YCIyramMu CBA3M 24 yaca B CyTKW, 33 UCKMIOYEHWEM NEPUOLOB npoBeAeHus
PEMOHTHBIX / npocbunakTuieckux paboT, NopsaAoK NPoBeAEHNs KOTOPbIX YCTaHaBnMBaeTca Mpasunamu.

3.5. OcywecTenate MHOPMALIMOHHO-CNPaBOYHOE OGCNyXMBaHWe ABOHEHTa B NOpAAKe, YCTAHOBNEHHOM Mpasunamu. OkasaHue
BecnnaTHbiXx MHGOPMALMOHHO-CNPABOYHbIX ycnyr MOXeT NpOM3BOAWTLCA C WCMOMb3oBaHMEeM WHOPMaLMOHHLIX cucTem (Beb-caiita
Onepatopa), a Takke B Mectax paboTsl ¢ aBoHeHTamu,

3.6. Bectn nuuesoil cyeT AGOHEHTa, Ha KOTOPOM OTpa¥aTb MOCTYNNEHWe CPeacTs Onepatopy CBA3M, @ TalKe CNUCaHWe 3TUX
CpeAcTs B CHeT onnatkl okasaHHbix ABOHeHTY ycnyr. CBOEBPEMEHHO 3a4McnsaTk nnaTtexu AGoHeHTa Ha JIMLEeBoi cueT B COOTBETCTBUM C
NOPAAKOM pacuyeToB, onpeaenerHsiM Mpasunamu.

3.7. BbinonHATb UHble 06A3aTeNLCTEA, NpeaycMoTpeHHble Mpasunamu, AENCTBYIOLMM 3aKoHOoAaTenbcTeoM PO,

4. TPABA OMNEPATOPA
4.1. [lpuocTaHasnueaTb okasaHue ycnyr ceaau AGOHEHTY B Cryyae HapyleHus AGOHEHTOM TpebGoBaHuil, NpeaycMoTpeHHbIX [Jorosopom,
Mpaeunamu, WHBIMK LOKYMEHTaMW, ABNAIOLLMMUCA HEOTBLEMNEMOI YacTbIo [orosopa, 1 B cry4asx, YCTaHOBIEHHLIX 3aKOHOAATeNLCTBOM PO,
4.2. OcywecTenATe OrpaHUYEHUe OTAEMbHLIX AeicTBuil AGOHeHTa, ecnu Takue AEWCTBMA CO34aI0T Yrpo3y ANA HOPManbHOro
G®YHKLUMOHUPOBaHWA CETH CBA3M.
4.3. MMopyunTb TpeTbemy WLy 3akmiouats [Jorosop oT MMeHH OnepaTtopa u OCYLLECTBANATL pacHeThl ¢ AGOHEHTOM OT UMEHU Oneparopa.




4.4, WM3MeHATb B O4HOCTOPOHHEM NopsaKe Tapwdbl WKWNKU TapudHbie NNaHsl ANA ONNaTel ycnyr ceAsW, uasectus o6 atom AboxeHTa He
meHee Yem 3a 10 gHeit 40 BBEAEHUA HOBLIX TapudoB Wunu TapudHLIX NNAHOB NOCPEACTBOM pasMellieHns WHopMaLuun Ha caiite Onepatopa.

4.5. Ob6pabateiBaTe nepcoHanbHble AaHHblie AGoHEHTa, cTasluve u3BecTHbiMM OnepaTopy CBSA3W B CUNY 3aKIIOYEHWUA, WCMONHEHWA
HactosALwero [loroBopa, @ UMEHHO: OCYLLeCTRNATE cBop, 3anucb, CUCTEMATU3aLWIO, HAaKONNeHWe, XpaHeHWe, YTOYHEHWS, WCNOoNb3oBaHue,
yAaneHne (YHUJTOXEHWE), nepejady (npeaocTasBfeHue) TPeTbMM NuuUam B LEensx, CBA3aHHbIX C peanqsauueid npas W MCnonHeHWem
obsasaHHocTei no HacToAweMmy [lorosopy U B Lensax npepocTaeneHua ABOHEHTY ycnyr CBA3W, B TOM YUCne ANS OCYLUECTBNEeHUA pacyeTos 3a
ycnyru ceaAsw, a Taioke AnA uHopmuposaHua ABoHerTa 06 yenyrax/rapudax Onepartopa CBA3M U CpoKax X onnarkl.

Cornacve AGoneHTa Ha 06paBoTky nepcoHankHbIX AaHHbIX cornacHo n. 4.5 Mpurnawexus He TpeByeTcs B cuny 3akoHogaTtenscrea PO
B 0BnacTv nepcoHanbHeIX AaHHbIX.
5. OBA3AHHOCTW ABOHEHTA

5.1. [poussoauTe onnaty Ycnyr B cooTBETCTBMM C [JOrOBOPOM.

5.2. [pepocraBnATb 3a CBO CYET COOTBETCTBYIOLLEe Nonb3oBaTenbckoe (OkoHeuvHoe) obopyposaHue, obecnedyuBaTb Hanukve B
nomewjeHun AGoHeHTa aboHeHTCKOW pacnpefenuTensHOn CUCTEeMBI, ecnu npepoctasnedue obopyaosaHws W MoHTax aboHeHTCKoW
pacnpeaenuTensHoi cuctembl Onepatopom npeasaputensHo He Gyaet cornacoBaHo CToOpoHaMM.

5.3. [onb3oBaTbCs ycnyramu CBA3M B COOTBETCTBUW C YCNOBUAMMW, onpeaeneHHbiMu Jorosopom, MNpasunamu, 3asBneHnem, ¢ y4eTom
TpeGoBaHuni aeicTByOLWEro 3akoHogaTenscTea Po.

5.4. He nogknioyaTte k aboHeHTCKOW NuHWKM 1 (MnKM) aboHeHTCKOW pacnpefennTensHOl cucTeme nonb3oBaTenLckoe (OKOHevHoe),
KOTOpOE He COOTBETCTBYET YCTaHOBNeHHbIM TpeboBaHuam nnn obopyaoBaHue TpeTbUX NuL,

5.5. Copaepxarb B MCNpaBHOM COCTOAHWKW aBOHEHTCKYIO NUHWIO W Nonb3oBaTenbckoe (okoHeuwHoe) oBopyaoBaHue u/iunm aboHEeHTCKyHo
pacnpegenvTeneHy CUCTEMY, HaxoaaLmecs B nomelleHun ABoHeHTa, cobnioaaTe npasuna akcnnyarauyun atoro ob6opyaoBaHNA W CUCTEMBI.

56. Coobwarte Onepatopy B cpok, He npesblwaowmini 60 AHeR, O NpeKpalleHWW CBOero npaea BNafeHWs Wunu nonb3oBaHus
noMeLleHem, B KOTOPOM ycraHoBneHo obBopyaoeaHue, a Taioke 06 W3MEHEHWM COOTBETCTBEHHO (hamunuu (MMEHW, OTYEeCTBa) M MecTa
HUTENLCTBA. :

5.7. CobniogaTe nopagok ysegomnenus OnepaTtopa o HeucnpaeHocTAx. B cnyyae HeoBxogumocTu obpalatscs 0T CBOEro MMEeHU B
OpraHbl ynpaeneHWs MHOroKBapTUPHOro XUNoro aoma, rae AGOHEHTY OKasbiBAlOTCA YCNyru, ANA OPraHW3auvu A4OCTyna COTPYAHUKOB
Onepatopa B HeXunble NOMELUEHUs AaHHOro A0Ma C Uenbio YCTPaHeHWA HeMCNpaBHOCTE Ha CeTU CBA3M.

5.8. BeinonHaTb AononHuTenbHele oBA3aTenbCTBa, NpeAycMoTpeHHbie Mpaeunamu, sakoHogarenscteom P® B obnactu ceaau.

6. NPABA ABOHEHTA
6.1. OrtkasaTbcs B no6oe BpemMA B 04HOCTOPOHHEM MOPSAKE OT UcnonHeHus [Jorosopa, Kak B Lenom, Tak U B HacTW OTAENbHLIX YCryr
npu ycnoeun onnatel hakTiecku noHeceHHbix OnepaTopoM CBA3N PacxofoB No okasaHuio AGOHEHTY yenyr.
6.2. OrkasaTbca OT OnNNaThbl HE NPeAYCMOTPEHHBIX [JOroBOPOM YCnyr CBsiau, NpeaocTasneHHbix ABoHeHTy 6e3 ero cornacus.

7. NOPAOOK, CPOK U ®OPMA PACYETOB

7.1. Onnarta no [loroeopy oCyLeCTBNAETCA NOCPEACTBOM BHeceHs ABoHeHToM B nonk3y OnepaTtopa asaHcoBbIX nnaTexei. BHec&HHas
Cymma yuuTeiBaeTcs Ha Jluuesom cyete AGoHeHTa, ¢ koToporo OnepaTop CnuceIBaeT NNaTexi B NOpsAAKe, YCTaHOBNEHHOM Mpasunami.

7.2. CToMMOCTb OKa3aHus KOHKPETHOW YCnyru, CUCTEMa OnnaThl AaHHOW ycnyri (aBoHeHTCkas, NoBpemMeHHas, KOMBUHMpOBaHHas, no
obvemy n T.4.), CPOK M NOPAAOK ONNaTkl yenyru onpegenseTcs s Mpasunax.

7.3. lNpaeunamu ycraHaesnueaeTcs nopajok uHgopmuposaHus AGOHEHTa 0 COCTOAHMM pacyeTos ¢ OnepaTopom.

7.4. [pu aBoHeHTckolh NuBo KOMBMHUPOBaHHOI CUCTEME pacHeToB Henony4eHne AGOHEHTOM KBUTaHLMU NGO cyeTa Ha onnarty yenyr (ecnu
OnepaTtop OCyLLECTBNAET BLICTABNEHUE KBUTAHLIWIA UMA CHETOB) HE ABNAETCA OCHOBaHWEM ANA AGOHEHTa He BHOCUTL AGOHEHTCKYIO NNaTy B CPOK,
ycTaHosneHHsIiA Mpasunamu. Cnocob goctaeku c4eTa onpegensetca OnepaTtopom.

8. OTBETCTBEHHOCTb CTOPOH

8.1. AGoHeHT Bnpase notpeGoBaTh Bo3BpaTa Ha JlMUEBOA CYeT cCpeAcTs, cnucaHHbix ¢ JlMueBoro cuyeta 3a nepuop, koraa
OTCYTCTBOBana BO3MOXHOCTL BOCNONL3OBATLCA TakuMu Ycnyramu no euHe Onepartopa.

8.2. B cnyvae HeonnaTtbl, HENONHOW MNM HECBOEBPEMEHHOW onnatbl ycnyr ceasu ABGoHeHT, no TpebGosaHuio OnepaTtopa, ynnayusaer
OnepaTopy Heycmﬁxy B paiMmepe 1 npoueHTa CTOMMOCT HeonnaveHHsIX, onnadYeHHbIX B HEMNONHOM obweme wnn HeCcBoeBpeMeHHO onnadYeHHbIX
YCNyr 33 Ka¥abiil 4eHb NPOCPOYKN BINOTb A0 AHA NOralLEHUA 33 0IDKEHHOCTI, HO He Bonee cymmbl, noanexalleit onnare.

8.3. CropoHa ocBOBOXAaI0TCA OT OTBETCTBEHHOCTH 3@ HEMCNONHEHUe/HeHaANexalllee UcnonHeHne 0BA3aTenLCTs No Loroeopy, ecnun
AOKaXEeT, YTO Takoe HapylUieHue NPoM3oLLNO BCNeACTBME AeNCTBUA OGCTOATENLCTE HENPEOAONUMOIA CUNbI UMK N0 BUHE LPYrOi CTOPOHBI.

8.4. OBcrosATensCTBAMU HENPeOAONUMOil cvnbl CTOPOHBI NPU3HAIOT: CTUXMAHbIE BEACTBUA, NOXAapL!, TEXHOreHHLIE aBapuu U KaTacTpodel,
aBapu1 Ha ropoACKUX MHKEHEPHBIX COOPYXKEHMAX U KOMMYHUKaLUMAX, Maccossle Becnopagku, BOEHHbIE AeicTBUA, BYHTbI, rpagaHcKkue BONHEHUS,
3abacToBku, AGACTBMA W pELUEHWs OpraHoB BMAacTW, OPraHOB YNPAaBNEeHUs MHOTOKBApPTUPHLIM AOMOM, B KOTOPOM PAacronoXeHa CeTb CBA3N
Onepartopa, uHble oBcToATensCTBa, OGLEKTMBHO NpPEnsTCTBYIOLLME WcnonHeHuio CTopoHamu csoux obssaTenscre no [orosopy, TO ecTe
Ype3BbivaiiHbie U HeNPeoAoTMMBIE NPY AaHHBIX YCNoBUAX 0BCTOATENLCTBA, HACTYNMBLUME Nocne 3aknioyeHus [Joroeopa.

8.5. MWHble cnyqau ocBoBoxaeHUA CTOPOH OT OTBETCTBEHHOCTY YCTaHaenuealotes Mpasunami.

9. TMOPAOOK PACCMOTPEHWUA MPETEH3UNA

9.1. [pu HeucnonHeHuW WnW HeHaanexallem ucrnonHesnn OnepaTtopoM 06A3aTeNbCTB MO OKa3aHWio ycnyr cssau ABOHeHT A0
obpalLeHus B CyA npeabaenser OnepaTopy NPeTeHanio B NUCbMEHHOI hopMe, perucTpupyemoil OnepaTopom B AeHb ee NoNyyYeHus.

9.2. K nperteHauw npunaraotcs konua [lorosopa, a Taioke WHble HEOGXOAWMbIE ANS PAaCCMOTPEHWA NPETEH3UM NO CYLLECTBY
AOKYMEHTbI, B KOTOPbIX A0/MKHbI ObiTh YKka3aHbl CBEEHNA O HEUCNONHEHUN UM HEHaANeXallem ucnonHeHun o6asaTenscTa no [orosopy,
a B Clyyae npeALABNeHUs NpeTeH3un o BoamelleHnn yulepba - o chakTe u paamepe npuuuHeHHoro yuep6a.

9.3. TlpeteHsus paccmatpusaeTcA OnepaTopom B cpok He Gonee 60 AHeil ¢ AaTthl perucTpauuu npeteHawu. O peaynbTarax
paccmoTpeHus npetenaun Onepatop AomkeH coobLuTs ABOHEHTY B NUCbMEHHOI hopMe.

10. CPOK AEWCTBUA OrOBOPA, MOPAAOK NPUOCTAHOBKWU AENCTBUSA U PACTOPXEHWSA [IOrOBOPA

10.1. [loroBop BCTynaeT B CUAY C MOMEHTa ero nojnucaHus CTopoHamu U AeiCTBYET B TeHeHUe HeONpeAeneHHoro cpoka.

10.2. Otka3 ocywecTensercs nyrem nepejaqn Onepatopy nWCbMEeHHOro 3aseneHus. [opafok odopMmneHus oTkasa o
NPUOCTAHOBNEHWA OKa3aHWA KOHKPeTHORM ycnyri ycTanasnueaetcs Mpaeunamu.

10.3. TMo uHuumatvse OnepaTopa [loroBop MOXeT GbiTb PACTOPTHYT Kak B LIEMOM, TaK ¥ B YaCTH OTAENLHON YCNyrv B OAHOCTOPOHHEM
nopsake B cnydae HeyctpaHeHWs AGOHEHTOM HapylueHns ycnoswii [loroBopa u (unu) TpeBosanuili AefCTBYIOLIEro 3aKOHOAATENLCTRA, B
TOM YuCne HapyLIeHUs CPOKOB ONNaThl OKa3aHHbIX YCNyr.

10.4. Onepartop Bnpase B OAHOCTOPOHHEM NOPAAKE OTKA3ATLCH OT OTOBOPAE B YACTU KOHKPETHON YCNYrit B CYYanX, YCTAHOBNEHHbIX
MNpaesunamu,

10.5. B cnyyae npekpaiwenus y AGoHeHTa npasa BnajeHns unu Nomnb3oBaHusA NOMELUEHUEM, B KOTOPOM YCTaHOBNEHO o6opyaoBakue,
HacToALWuMiA [lorosop npekpallaeTcs.




