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CeepneHus 0 nuUeH3IuM 3aka3unka, Heo6XOAUMBLIX ANA OKa3aHWA YCNYT CBA3M
HaumMeHoBaHHe yCnyru cBAsm Ne Cpok feicTeus, no TeppuTopKsa AeACTBUA NULEHIUN
- Yenyru cBA3u Ana uenei kabenbHoro BeljaHua 184752 BeccpodHo Poccwiickas ®egepauus

npeanaraeT NyTeM OCYLECTBIIEHWUS KOHKIIOAGHTHLIX AeHCTBUIA 3aKN04UTL [loroBop 06 OKasaHWM YCAYr CBA3M,
Aanee no Texcty — «[lOroBOP», Ha YCNOBUAX, NEPEYUCIIEHHBIX HUXE.

1. 3AKNKOYEHWE OOroBOPA

1.1. Hacrosuwee Mpurnawenune perynupyertcs cT.437 MpaxgaHckoro kogekca P®. HeoTsemnemoil yacTsio HacTosALwero MNpurnawexus
Aenatb ocepThl ABNAKTCA MNpaBuna okasaHns yCnyr cBAau ANs ueneil kaGenbHOro BeLLaHmns (aanee - Npaeuna, yTe. 26.03.2018).

1.2. Mpurnawenve, Mpaeuna, 3aseneqne AGOHEHTa U AKT NOAKMIOUEHUS BMECTE ABNAIOTCA U nmeHyloTca [orosopom o6 okasaHuu
yenyr ceasn. C TEKCTOM JOKYMEHTOB MOXHO O3HaKOMMTBCS N0 YKasaHHoMy B MpurnaiueHnn MECTy HaxoxaeHus aboHeHTckol cnyxOul, a B
3NeKTpoHHOM BuAe - Ha Beb-caiiTe OnepaTopa cBA3N.

1.3. Onepatop aapecyer HacTosijee [MpurnawieHve Aenath othepTbl BCEM U3MYECKUM NULAM, B OTHOLLEHWM KOTOPLIX MMEEeTCA
TeXHW4eCkas BOIMOXHOCTb OKka3aTh yCnyru cessm, kotopele 06nagalot paGorocnocobHeIM okoHeuHbIM 0BopyaoBaHuem (aanee - Agpecarsi).

1.4. B orser Ha HacTosLee npurnaweHue AGOHEHT npeaocTaenseT Onepatopy 3assneHne, 03Ha4aioLee NoNHoe U 6esoroeopoyHoe
NpuHATME AGOHEHTOM YCroBWi HacToALEro npurnatueHus. Takoe 3aneneHne ABNAETCH ohepToil B NOHUMaHMM lpaxaaHckoro kogekca PO,

1.5. Hacrosulee MpurnaweHue genats ochepTsl AeACTBYET 40 AaThl €ro 0T3kia OnepaTopom CBA3N.

16. [loroBop cyMTaETCA NOANMUCAHHBIM W 3aKMIOYEHHLIM Ha HIDKEYKasaHHBIX YCNOBUAX NOCNEe COBepLUeHns ApecaToM CrefylLymx
AeiCTBUA:

1.6.1. 3anonnexua 3aseneHus o6 ocbepre no yreepiaeHHoi OnepaTtopom cessu (opme, pasmeLLeHHol Ha Be6-caiite Oneparopa
CBA3N,

1.6.2. Otnpaskn OnepaTopy ces3u 3asenexue ob ocepte;

1.6.3. Moanucanus c OnepaTopoM cBA3N ABYXCTOPOHHEro AkTa noaKoYeHus.

2. TNPEOMET OOroBOPA
21.  [orosop onpeaenseT nopAACK B3aMMOOTHOLLEHMWA CTOPOH NpW OkasaHun OnepaTopom yenyr ceasu ABoHeHTy. lNopagok okazaHus
KOHKPETHBIX YCNyr, UX TeXHWUYECKIAE WK NPOLeAYPHbIe 0COBEHHOCTM, NPaBUNa Nonb3oBaHMs Yenyramu ycraHasnusaiorcs Mpasunamu.

3. OBA3AHHOCTW ONEPATOPA

3.1.  OxasbiBarb AGOHEHTY yCNyrv B COOTBETCTBUM C YCnoBMAMK [lorosopa, ¢ yueTom TpeGoBaHuii AeiicTByloLLero 3akoHoaaTenscrea Po.

3.2. YcTpaHaTb B Cpoku, ycTaHoBNeHHbie Mpasunamu, HeWCNpaBHOCTY, NPenATCTBYIOLME NONb3OBAHUIO yCNyramm,

3.3. HasHauyaTb no cornacoBaHuio ¢ ABOHEHTOM HOBBI CPOK OKa3aHus YCnyr CBA3M, ecnu Hecobnogexne cpoka Geino obycnosneHo
o6CTOATENECTBAMM HENPEOACNMMO CUMbI.

3.4, OGecne4nsaTb AGOHEHTY BO3MOXHOCTb NONMb3OBAHMA YCIyramn CBA3n 24 yaca B CYTKH, 32 UCKNIOYEHWEM Nepuoa0B NpoBeaeHun
PEMOHTHBIX / npodpunakTudecknx paboT, NopAAOK NPOBEAEHNA KOTOPLIX yCTaHaBnueaeTcs Mpasunamu.

3.5. OcywecTtenaTe WHPOPMAaLWOHHO-CIPABOYHOE oficnyxusaine AGoHeHTa B nopsake, ycraHosneHHowm [pasunamu. OkasaHue
GecnnatHbix MHOPMALIMOHHO-CNPABOYHBIX YCNYr MOXET NPOU3BOANTBCA C MCNOMb3oBaHUeM WHOPMaUMOHHLIX cucTem (Beb-caiiTa
Onepartopa), a Tawke B Mectax paboTsl ¢ aboHeHTamu.

3.6. Bectn nuuesoil cuer AGOHEHTa, Ha KOTOPOM OTpPaXaTb nocrynnenuwe cpeacte Onepatopy CBA3W, a TaloKe CrWCaHWE 3TUX
CPEACTB B CYeT onnatel okasaHHbix AGOHEHTY ycnyr. CBoeBpeMeHHO 3auucnaTe nnatexu AGOHeHTa Ha JIULEBOA CYET B COOTBETCTEBUM C
NopAAKOM pac4eTos, onpejeneHHbim Mpasunamu.

3.7. BbinonHaTe MHble o6A3aTenbCTBa, NPpeayCMoTpeHHbIe Mpasunamu, AENCTBYIOLLMM 3aKoHoAaTensCcTEOM PO,

4. [NPABA OMNEPATOPA
4.1. TpnocraHaenueats okasaHwe ycnyr casan AGOHEHTY B Cryyae HapylueHis AGoHeHTOM TpeGoBaHwi, npeaycMoTpeHHbIx [lorosopom,
Mpaeunamu, MHBIMK LOKYMEHTaMM, ABNAIOLLMMUCH HEOTLEMNEMOI YacTbio [Horosopa, 1 B cny4asx, yCTaHORMEHHbIX 3akoHoAaTensCTBOM PO,
4.2. OcywecTenaTe OrpaHUYeHUe OTAENbHbIX AeifcTeuil AGOHEHTa, ecnn Takue AeicTBUA C€O3[4aI0T Yrpo3y ANA HOPManbHOro
YHKUMOHNPOBAHUS CETWU CBA3N.
4.3. TMopyunTs TPEeTbEMY NLY 3aKknioyaTs [Jorosop oT UMEHN Onepatopa u ocyulecTenaTs pacieTsl ¢ AGoHeHTOM 0T uMeHu OnepaTopa.




44, WameHsTs B OAHOCTOPOHHEM nopaake Tapudbl Wunu TapudHbie NNaHel ANA onnaTel yonyr cessw, wasecTuB ob atom ABGoHeHTa He
meHee yeMm 3a 10 AHel 40 BBeAeHNA HOBLIX TapuoB Wunu TapudHLIX NaHOB NOCPEeACTEOM paameLleHua uHgopmauun Ha caiite Oneparopa.

4.5. O6pabarbiBaTh NepcoHantHble AaHHble AGOHEHTa, CTaBlUWe M3BeCTHeIMW OnepaTtopy CBA3W B CUNY 3aKNIOYEHWA, UCNONMHEHWA
HacToswero [loroeopa, a UMEHHO: OCyWecTBnATbL cOop, 3anuch, CUCTEMAaTU3aLMWIO, HaKONNeHWe, XpaHeHWe, YTOMHeHWe, WCMonb3oBaHue,
yaaneHue (yHUJTONEHWE), nepejady (NpeAoCTaBMEHWe) TPEeTbMM NUUam B LENAX, CBA3AHHBIX C peanu3auved npas v WUCMOSTHEHWEM
oBasaHHoCTel No HacTosAemy [loroBopy W B LUENAX npejocTaBneHna AGOHEHTY ycnyr CBA3W, B TOM Yucne ANS OCYLIeCTBNeHWs pacyeTos 3a
YCNyr CBA3MN, a Talke ANA uHbopmupoBanua ABoHeHTa 0B ycnyrax/tapudhax OnepaTtopa CBA3N W CPOKaX UX onnarsl.

Cornacue AGoHeHTa Ha 06paboTky NnepcoHanbHeIX AaHHbIX cornacHo n. 4.5 Mpurnawenus He Tpebyetcs B cuny 3akoHoaaTenscrsa PO
B 061acTu nepcoHanbHbIX AaHHbIX.
5. OBA3AHHOCTWU ABOHEHTA

5.1. [poussoguTe onnaty Ycnyr B COOTBETCTBIM C [JoroBopom.

5.2. [pepocTaBnATe 3a CBOW CYET COOTBETCTBYIOLEE Nonb3oBaTenbckoe (okoHeuHoe) oBopyaosanwe, obecneunsaTe Hanuuve B
nomelyeHun ABoHeHTa aboHEHTCKOW pacnpeAenuTeEnbHOW CUCTEMbI, ecnu npepocTasneHne oBopyAoBaHWA W MOHTaXK< aboOHeHTCKOW
pacnpepenutensHoil cuctemel OnepaTopom npeaBaputensHo He ByaeT cornacoaHo CTopoHamn.

5.3. [lonk3oBaTbCs yCnyramu CBA3M B COOTBETCTBMM C YCNOBUAMMW, onpeaeneHHsiMu Jorosopom, Mpaesunamu, 3asasneHnem, ¢ yueTom
TpeGoBaHuil AelCTBYIOLLEro 3akoHogaTenscrea PO,

54. He nogkniovate kK aboHeHTCKOW nuHUKM n (unu) aboHEHTCKOI pacnpeAenuTensHO cucTeme Nonb3oBaTenbckoe (OKOHeYHoe),
KOTOpOE He COOTBETCTBYET YCTaHOBNEeHHbLIM TpeboBaHuaM nnn obopyaoBaHne TPETBUX NnL,

55. CopaepwaTe B UCMPaBHOM COCTOAHMM abOHEHTCKYI NUHUID W nonbaoBaTenbckoe (okoHeyHoe) ofopyaosBaHue w/unu aboHeHTCKyo
pacnpegenuTenesHyI0 CUCTEMY, HaxoaALLmecs B noMeLleHun ABoHeHTa, cobnioaaTe npasuna akcnnyarauywu atoro o6opyA0BaHNA U CUCTEMBI.

5.6. Coobware Onepatopy B Cpok, He npesbilawwmii 60 AHell, 0 NpekpalieHUW CBOero npasa BNaAeHWA WuNu NoNbL3oBaHWUA
noMelLieHem, B KOTOpPOM YcTaHoBneHo obopyaosaHue, a Tawkke 06 W3MEHeHUWM COOTBETCTBEHHO thamunuu (UMeHu, oTdecTea) M Mecra
HUTENLCTEA. -

5.7. CoGniopate nopagok yeegomnesuna Oneparopa o HeucnpaeHocTax. B cnyuae HeoBxoaumocTi obpalyaTecs OT CBOEro MMEHM B
OpraHbl ynpasneHus MHOrOKBapTUPHOro kunoro Aoma, rae ABOHEHTY OkasblBalOTCA YCNyrv, ANA opraHu3auuu JoCTyna cCoTPYAHWKOB
Onepatopa B HeXWUNbie NOMELLEHUA AaHHOMo JOMa C LIeNbio YCTPaHeHHA HeWCNpPaBHOCTE! Ha CETH CBA3W.

5.8. BoinonHATL fononHuTensHble oGA3aTenscTea, NnpeaycMmoTpeHHslie MpaBunamn, sakoHogarenscreom PP B obnactu ceasm.

6. [NPABA ABOHEHTA
6.1. OTkasaTbca B nio6Goe BpeMsA B OfHOCTOPOHHEM NOPsAAKE OT UCNonHeHuA [oroBopa, kak B LieNIoM, Tak U B 4acTh OTAENbHbIX yCnyr
npu ycrioBun onnatkl hakTuieckn NoHeceHHbIX OnepaTopoM CBSA3W PacxoAoB Mo oka3aHuio ABOHeHTY ycnyr.
6.2. OTkasaTbCA OT ONNaThl HE NPeAYCMOTPEHHbIX [JoroBopoM ycnyr CBA3M, NpejocTaBneHHbix ABoHeHTy Ges ero cornacus.

7. NOPAQOK, CPOK U ®OPMA PACHETOB

7.1. Onnata no [loroBopy OCYLECTBIAETCA NOCPEACTBOM BHeceHuA AGoHeHTOM B nonbay OnepaTopa aBaHcoBbIX NnaTtexein, BHec&HHas
cyMma yqutbisaeTcs Ha Jluuesom cyete ABoHeHTa, ¢ koToporo Onepartop CiUCLIBAET NNaTeXu B NOPAAKE, YCTaHOBNeHHOM Mpasunamu.

7.2. CToumoCTb OKa3aHWA KOHKPETHOIA yCnyri, cMCTeMa OnnaTtkl AaHHOW ycnyru (aBoHeHTckas, noBpeMeHHas, KOMBUHMpOoBaHHas, no
obLemy 1 T.4.), CPOK M NOPRAOK ONNaTkl ycnyru onpeaenseTca B MNpaesunax.

7.3. [paeunamu ycraHasnuBaeTcA NOpAAOK WHopMupoBaHusa AGOHeHTa 0 COCToAHMK pacyeToB ¢ OnepaTopom.

7.4. lpu aboHeHTcKoi NGO KOMBGMHWPOBAHHON CUCTEME pacyeToB HenonyyeHue AGOHeHTOM KBUTaHUWK NGO cyeTa Ha onnary ycnyr (ecnu
Onepatop ocyWecTBNAET BLICTABNEHWE KBUTAHLMA UNW CYETOR) HE ABNAETCA OCHOBaHWeM Ans AGoHeHTa He BHOCUTL AGOHEHTCKYIO NnaTy B CPOK,
ycTaHoeneHHsliA Mpasunamu. Cnocob gocTasku cyeta onpegenseTca OnepaTtopom.

8. OTBETCTBEHHOCTL CTOPOH

8.1. A6GoHenT Bnpase notpeGoeatb Bo3BpaTa Ha JluueBoil cueT cpeacTB, cnucaHHblXx ¢ JlMueBoro cyeTa 3a nepuoa, koraa
OTCYTCTBOBaNa BO3MOXHOCTb BOCNONL30BATLCA TakMMKu Ycnyramu no euHe Oneparopa.

8.2. B cny4ae Heonnatkl, HENMONHOW WNKU HecBoeBpPeMeHHOW onnatel ycnyr cesasu ABoHeHT, no TpeGosaHuio Oneparopa, ynnauusaer
Onepatopy HeycToiiky B paamepe 1 NpoUEHTa CTOMMOCTU HEOMNNaYeHHbIX, ONNayeHHbIX B HENoNHOM oBLeme NN HeCBOEBPEMEHHO OMNaYyeHHbIX
YCNyr 3a KaXbii AeHb NPOCPOYKM BNMOTL A0 AHA NOralLeHnsA 33 0/PKEHHOCTH, HO He Gonee cymMmel, noanexaluei onnare.

8.3. CrtopoHa oceo60oXAalTCA OT OTBETCTBEHHOCTHU 33 HEMCNONHEHne/HeHaanexalee ncnonHeHe obszarenscte no [orosopy, ecnu
AOKaMET, YTO Takoe HapylweHWe Npou3oLwWwno BcneacTene AEIT!GTBHH ofcroATensLcTe HEI‘IpECIACInMMCIﬁ CUnbl WKW NO BUHE .upyroﬁ CTOPOHBI.

8.4. OG6croaTenscTeaMu HenpeoaoNMMOoil cunbl CTOPOHBI NPU3HAIOT: CTUXUIHBIE BeACTBUA, NOXaphkl, TEXHOTeHHbIE aBapuKu W KaTacTpodbl,
aBapui Ha ropoACKUX MHKEHEPHBIX COOPYKEHUAX N KOMMYHUKALMAX, MaccoBbie Becnopsku, BOEHHbIE AeiicTBus, ByHTbI, rpakaaHCKUe BONHEHUA,
3abacToBKku, AEACTBMA W pEeLUeHUA OpraHoB BNacTW, OPraHoB YNpaBrfeHUA MHOrOKBAPTWPHBIM AOMOM, B KOTOPOM DPAacnonoXeHa CeTb CBA3M
Onepatopa, wHble obcTomTenbcTBa, OGLEKTUBHO NpEensTCTBYIOWME wcnonHeHwlo CTopoHamu ceowx ofsasatenscte no [orosopy, TO ecTb
qpeaabrqaﬁuble W HENpeoaonuMbie NpY AaHHbLIX YCNOBUAX OGCTOﬂTe.I'Ib{.‘FB&, HacTynueLune nocne 3aknio4veHus .Eloroaopa,

8.5. MWHble cnyyan ocBo6oXaEHWA CTOPOH OT OTBETCTBEHHOCTW yCTaHaBnuealoTes [MNpaBunamu.

9. MOPSAOOK PACCMOTPEHWUA NPETEH3UN

9.1. [lpu HeucnonHeHWW wnu HeHagnexawem wcnonHeHun Onepatopom o06sA3aTensCTB NO OKa3aHMI0 ycnyr ceasu ABGOHEHT o
obpallenvs B cy npeabasnaeT OnepaTopy NPETEH3WI0 B MMCbMEHHOH hopMe, perncTpupyemoii OnepaTopoM B AeHb ee NonyueHns.

9.2. K npeteHaun npunarailorca konua [orosopa, a Tawke WHble HeoGXOAMMbIE ANA PacCMOTPEHMA NPETEH3UW Mo CyLecTBy
AOKYMEHTEI, B KOTOPbIX A0MiKHbI BbITE Yka3daHbl CBEAEHUA O HEUCTIONMHEHUN UM HEHaanexallem ucnonHeHun ob6ssaTtenscTe no [Jorosopy,
a B cnyJae npejbABNeHnA NpeTeH3un o BoamelleHun yulepba - o hakte n pasmepe npuyrHEHHoro yulepba.

9.3. [peteHsun paccmarpusaetca Onepatopom B Cpok He Gonee 60 AHeil ¢ aaTel peructpauun npeteHaun. O pesynbrarax
paccmoTpeHun npeteHsun OnepaTtop AomkeH coobuTe AGOHEHTY B NUCEMEHHOIA hopme.

10. CPOK [IEACTBMSA OOrOBOPA, NOPAAOK NMPUOCTAHOBKW AIEWCTBUA U PACTOPXXEHWUS IOrOBOPA

10.1. [oroBop BCTYNaeT B CUNy C MOMEHTA ero nognucaHua CTopoHamu 1 geilcTBYeT B TeYeHne HeonpeseneHHoro cpoka.

10.2. Otkas ocyujectBnAeTcA nytem nepejaun OnepaTopy NUCbMEHHOro 3aseneHws. [lopagok odopMneHws oTkasa W
NPWOCTaHOBNEHWA OKa3aHuA KOHerTHOﬁ ycnyru ycraHasnueaeTtca ﬂpaaunauu.

10.3. Mo uHuuuatuee Onepatopa [loroBop MOXeT BbITb PACTOPrHYT Kak B LENOM, Tak U B YaCTU OTAENLHOM YCnyru B 04HOCTOPOHHEM
nopsake B cny4yae HeycrpaHeHws AGoHeHTOM HapyweHus ycnoewii Jorosopa u (unn) TpeboeaHwii AeiiCTBYIOWEro 3aKOHOAATENbCTBA, B
TOM YACNE HapyLWeHWA CPOKOB ONNaTkl OKa3aHHLIX yCnyr,

10.4. OnepaTop Bnpaee B OJHOCTOPOHHEM NOPAAKE OTKA3aTbCA OT 4OroBOPA B YACTW KOHKPETHOW YCNYru B Cry4asx, YCTaHOBNEHHbIX
Mpasunamu.

10.5. B cnydae npekpaweHus y ABoHeHTa npaea BNnageHws unKu Nonb3oBaHUA NOMELLEHWEM, B KOTOPOM ycTaHosneHo obopysosaxue,
HacToawwi [loroBop npekpallaeTcs.




