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CeefneHuA 0 NUUeH3MKM 3aKazumka, HeoGXOAUMBIX ANA OKa3aHWA YCNyr CBA3M
HauwmeHoBaHwWe ycnyru cBA3M Ne Cpok geidcTBMA, no TeppuTopus nencTBmMA I
Yenyru cBasu ANA LUenei kabensHoro BelaHus 184752 BeccpoyHo Poccuiickan ®egepauns

npegnaraeT nyTeMm OCYLWeCTBNEHUA KOHKNIOQEHTHLIX AeWCTBMIA 3aKni0uuTh [loroBop 06 okazaHMM ycnyr CBA3M,
Aanee no TekcTy — «[JoroBop», Ha YCNOBUAX, NEPEYHCNIEHHLIX HHKE.

1. 3AKNHYEHME AOrOBOPA

1.1. Hacrosauwee Mpurnawenve perynupyetcs cT.437 MpaxgaHckoro kogekca PO, HeoTeemnemoii yacTsio HacToawero MNpurnaweHns
Aenatb odepThl ABNA0TCA MNpaBuna okasaHna ycnyr cBA3n ANA Uenei kaBensHoro Bewanus (ganee - MNpaeuna, yTs. 26.03.2018).

1.2. Mpurnawenue, MNpasuna, 3aseneHne ABoHeHTa U AKT NOAKNIOMEHWUA BMECTE ABNAIOTCA U UMeHyloTcA [Jorosopom 06 okasaHuu
ycnyr cBasn. C TeKCTOM [,0KYMEHTOB MOXHO O3HAaKOMUTLCA MO yKazaHHOMY B [TpurnaiLeHni MecTy HaxoxaeHus aBoHeHTckoil cnyxbbl, a B
3NeKTPoHHOM BuAe - Ha Beb-caitte OnepaTtopa ceAau.

1.3. Onepatop appecyer HacTtosuee lMpurnawexue Aenate odepTsl BCEM (U3UHMECKUM NULAM, B OTHOLIEHUM KOTOPbIX WMeeTcs
TeXHW4ecKan BOIMOXHOCTb OKa3aTb YCNyru CeA3MW, koTopsie obnapaloT paboTocnocobHeiM okoHeYHbIM 06opysoBaHueM (ganee - Agpecarsl).

1.4. B oTeeT Ha HacToAwee npurnawexue AGoHeHT npepocTaBnseT Onepatopy 3assneHwe, o3HayawLee NonHoe 1 6e3orosopoyHoe
npuHATHE ABOHEHTOM YCNOBUIA HAcToALLero npurnaleHus. Takoe 3aseneHine ABNAETCA ogepToil B noHMManumn MpasaaHckoro kogekca PO,

1.5. Hacrosawee Mpurnawexne aenats odepTbl AEHCTBYET A0 4aTbl €ro oT3kiBa OnepaTopomM CBs3N.

1.6. [lorosop CHMTaETCA NOAMMCAHHBIM U 3aKIMIOYEHHBIM HA HIDKEYKasaHHbIX YCMOBMAX MOCHE COBEPLUEHWA ApecaTom CreayioLmx
AENCTBUIA:

1.6.1. 3anonHexun 3anBnexns o6 odepTe no yTeepxaeHHoin OnepaTopoM cesiau hopme, pasmeLLeHHoii Ha BeB-caiite Onepatopa
CBA3N,

1.6.2. OTnpaekn Onepatopy cBa3u 3aaeneHve ob odepre;

1.6.3. NoanucaHua c OnepaTopom CBA3M LBYXCTOPOHHEro AKTa NojKNioYeHus.

2. NPEOAMET OOrOBOPA
21. [loroBop onpejenseT NopsAok B3aUMOOTHOLLEHWA CTOPOH NpyW okasaHuu Onepatopom ycnyr csssu ABoHeHTy. MopsAfoK oKkasaHus
KOHKDETHBIX YCIyT, UX TeXHUYECKUE N NpoLielypHile 0COGEHHOCTH, NpaBUNa NoNb3oBaHNs Ycnyramu ycTaHasnuealoTes Mpasunamu,

3. OBA3AHHOCTU ONEPATOPA

3.1.  OxasbieaTe AGOHEHTY yCyri B COOTBETCTBIM C ycnosuAMi Jorosopa, ¢ y4eToM TpeGoBaHuii AeiCTByIOLero 3akoHoaarenscrsa Po.

3.2. YcTpaHsaTb B CPOKM, yCTaHoBNEHHbIe Mpasunami, HEMCNPABHOCTM, NPENATCTBYIOWUE NONL30BAHNIO YCNyramy,

3.3. HasnauaTb no cornacoeanmnio ¢ AGOHEHTOM HOBBIN CPOK OKa3aHWs ycnyr csaau, ecnu HecobniogeHue cpoka Bbino o6ycnoBneHo
obcToATeNnsCTBAMMU HENPEOAONUMOI CUIlbI.

3.4. OGecne4nsaTb AGOHEHTY BOSMOXHOCT MONMb30BAHMA YCNyramMu CBA3M 24 Yaca B CyTKW, 33 UCKMIOYEHUEM NEPUOJ0B NPOBEAEHNS
pemMoHTHBIX / npochunakTudeckux paboT, NOPAAOK NPOBEAEHUA KOTOPLIX ycTaHaBnueaeTca Mpasunamu.

3.5. OcywecTBnATe WHOPMaLUOHHO-CpaBoYHOE obcnyxuBanne ABoHeHTa B nopsiake, ycraHoenexHom [lpasunamu. OxasaHue
GecnnaTHbIX MHhOPMALMOHHO-CNPABOYHBIX YCIYT MOXET NPOM3BOAWTHCA C WCMONMb3OBAHUEM WHCOPMALIMOHHBIX CHCTEM (seb-caitta
Onepatopa), a Take B MecTax paboTbi ¢ aBoHeHTamu,

3.6. Bectu nuuesoit cyeT AGOHEHTa, Ha KOTOPOM OTPaxaTh MOCTYNneHWe CPpeacTs OnepaTopy CBA3W, a Taloke CUCAHWE aTvX
CpeAcTs B CYET onnarkl okadaHHbix AGoHeHTY ycnyr. CBOEBPEMEHHO 3a4MCNATeL nnatexu AGoHeHTa Ha JIMLEBOR CYET B COOTBETCTEBMM C
NOPAAKOM pacyeToB, onpeaeneHHbiM Mpasunamu.

3.7. BbinonHaTk Hble o6A3aTenbCTBa, NPpesycMoTpeHHble MpaBunamu, AelCTBYIOLNM 3aKoHoAaTeNLCTBOM PO,

4. TNPABA OMNEPATOPA
4.1. TpnocTaHaBnuBaTb OKasaHue ycnyr cesian AGOHEHTY B Cryyae HapylueHus AGOHeHTOM TpeBGoBaHWi, npeaycMOoTPeHHbIX [orosopom,
Mpasunamu, MHLIMIA LOKYMEHTaMM, ABMAIOLLIMMIACS HEOTLEMIIEMON YacTbio [lorosopa, 1 B Cy4asix, YCTaHOBMNEHHbIX 3aKoHoAaTENbCTBOM PO,
4.2. OcywecTBnsATb OrpaHM4eHue OTAENbHbIX ASACTBMA ABOHEHTa, ecnu Takue AEeiCTBUS CO3AaloT yrposy ANA HOpManbHoro
thyHKUMOHMPOBAHUA CETU CBA3M.
4.3. TlopyuuTs TpeTbEMY NULY 3akniouaTs [orosop oT umenn OnepaTopa 1 OCYLLECTBNATL pacHeTbl ¢ AGoHeHTOM oT umeHn Oneparopa.




4.4. MameHATb B OAHOCTOPOHHEM nopsake Tapudbl WKNW TapudHbIe NNaHbl ANA ONNaTel yCnyr ceAsW, uisectue o6 atom ABoHeHTa He
meHee yem 3a 10 gHeit 40 BBEAEHUSA HOBbIX TapWhoB WKnW TapudHLIX NNAHOB NOCPEACTBOM pa3MelleHns MHdopmMaLmn Ha caiite Onepartopa.

4.5. OObpabatbleaTs nepcoHanbHble faHHble AGoHeHTa, cTaBlMe M3BecTHbIMM OnepaTopy CBA3W B CUMY 3aKMIOYEHWA, UCMOMHEHUS
Hacroswero [lorosopa, a WMEHHO: OCYLLecTeNATL cOop, 3anncb, CUCTEMATM3aLMIO, HAKOMMNEHWe, XpaHeHWe, YTOMHEHWe, UCnonb3oBaHue,
yaaneHue (yHuUTONEHWe), nepepavy (npepocTaBneHve) TPeTbUM NUUaM B UensX, CBA3aHHbIX C peanusauveil npae U WCNONHEHWEM
obazaHHocTeil no HacToAwemy [JoroBopy W B Lensx NpeaocTasneHns AGOHEHTY YCNyr CBA3W, B TOM YMCNe ANA OCYLECTBNEHUS pacyeTos 3a
YCNyrv CBA3N, a Taike Ans nHopmuposaHua AGoHeHTa o6 ycnyrax/rapucax Onepartopa CBA3M M CPOKax WX OnNNaThl.

Cornacue AGoHeHTa Ha 06paBoTky NepcoHanbHbIX AaHHBIX cornacHo n. 4.5 Mpurnawexun He TpeByeTcs B cuny sakoHoaartenscrsa PO
B 0BnacTi nepcoHanksHbIX AaHHbIX.
5. OBA3AHHOCTWU ABOHEHTA

51. [poussoauTk onnaty Yenyr B cooteeTcrauk ¢ [loroBopom.

5.2. TlpepoctaenATb 3a CBOW CYeT COOTBETCTBYIOLLEE NONb3oBaTeNnbCkoe (OKOHeuHoe) oBopygosanwe, obecneuwsaTs Hanuuve B
nomeuyelun AGoHeHTa aboOHEHTCKOW pacnpefenuTensHoW CUCTEMbI, ecnu npefocTasneHne oBOpYAOBaHWA W MOHTaXK aBOHEHTCKON
pacnpegenuTtensHoi cuctemsl OnepaTopom npegeaputensHo He GyaeT cornacoeaHo CTopoHamu.

5.3. [lonb3oBaTbCs ycnyrami CBA3N B COOTBETCTBUM C YCIIOBUAMM, OnpeAeneHHbiMi [lorosopom, Mpaeunamu, 3assneHnem, ¢ yuetom
TpeboBaHuii AeiiCTBYIOLLEro 3akoHoAaTenbcTea PO,

54. He nogkniouate K aboHeHTCKkOW NUHWKM U (UnKu) aBOHEHTCKOW pacnpefenuTensHol CUCTEME NONb30BaTenLCKoe (OKOHeuwHoe),
KOTOpOE He COOTBETCTBYET YCTaHOBNEHHbIM TpeGoBaHuaM unu obopysoBaHue TPeTeUX Nuu,.

5.5. CoaepxaTs B UCNPaBHOM COCTOAHWM aGOHEHTCKYIO NUHUMIO W NOMb3oBaTeNbCKoe (OkoHeuHoe) oBopyaoeaHue U/unu aBoHeHTCKyo
pacnpepenuTenkbHyio CMCTEMY, HaxoAALWeCs B nomelleHn ABoHeHTa, cobniogaTe npaBuna akcnayaTauum aToro o6opyA0BaHNA U CUCTEMBI.

5.6. Coobware Onepatopy B CpoK, He npeBbiwalowmii 60 AHed, O NpekpalieHMn CBOEro npaea BnafeHUs WUNM nonb3oBaHUs
nomelLeHUeM, B KOTOPOM ycTaHosneHo obopysosaHwe, a Taike 06 M3MEHEHWW COOTBETCTBEHHO (amunun (MMEHW, OTYecTea) M MecTa
HUTENLCTEA. -

5.7. Cobnioaatb nopaaok yeegomnenuns Oneparopa o HeucnpasHocTsx. B cnyyae HeobxoaumocTh obpallaTbCa OT CBOEro UMEeHHU B
OpraHbl ynpasneHUs MHOrOKBapTMPHOrO XWNoro goma, rae ABOHEHTY OKasbiBAKOTCA YCNyrd, ANS OpPraHu3auwn A0CTyna COTPYAHWKOB
Onepatopa B HeXWNbIe NOMELLEHWA AaHHOTO A0Ma C LeNbio YCTPaHeHNA HEeNCNPABHOCTE! Ha CEeTH CBS3N,

5.8. BeinonHATL gononHuTenbHble 0653aTenLCTBa, NnpesycMoTpeHHsie Mpaesunamu, aakoHogatenscreom PO B obnacti ceAsu.

6. TMNPABA ABEOHEHTA
6.1. Orkasarbesi B nioboe BpemA B 0\HOCTOPOHHEM MOPAAKE OT UCNONHeHUs [loroBopa, Kak B LefoM, Tak U B YacTy OTAENbHBIX YCnyr
npu ycnosuu onnatel hakTu4eckn noHeceHHbIx OnepaTopom CBA3W PAcX0A0B NO okasaHuio ABOHEHTY yenyr.
6.2. OTkasaTbca OT ONNaThl He NPEAYCMOTPEHHbIX [JOrOBOPOM YCNyr CBA3W, NpeaocTaBreHHbIX ABoHeHTy 6es ero cornacua.

7. NOPAOOK, CPOK U ®OPMA PACHETOB

7.1. Onnara no [lorosopy ocylecTBNAETCA NOCPeACTBOM BHeceHUA AGoHeHTOM B nonbkay Onepatopa asaHcoBbIx nnartexeil. BHecénHas
cymma yuuTbiBaeTcs Ha Jluuesom cyeTe AGoHeHTa, ¢ koToporo OnepaTop CNUCLIBAET NNaTeXu B NopAAKe, ycTaHosneHHom Mpasunamu.

7.2, CToMMOCTb OKas3aHus KOHKPETHOW ycnyrw, cucTema onnaThl AaHHOW ycnyru (aBoHeHTckas, noBpemeHHas, KOMBUHWPOBAHHAS, No
obwemy u T.4.), CPOK M NOPAAOK ONNaTkl yenyru onpeaenseTcs B MNpasunax.

7.3. [paesunamu yctaHaBnuBaeTcA NopsaAOK WHopMUpoBaHus AGOHEHTa 0 COCTOAHMM pacyeTos ¢ OnepaTopom.

7.4. [pu aboHeHTckoil NGO KOMBMHUPOBaHHOI CUCTEME PacyeToB HenonyueHe ABOHeHTOM KeuTaHLMKU NuBo cueTa Ha onnary yenyr (ecnm
Onepatop ocyLLecTBNAET BLICTABNEHNE KBUTAHLMIA M CYETOB) HE ABMAETCA OCHOBaHWEM ANA ABOHEHTa He BHOCUTL ABGOHEHTCKYI0 NnaTy B CPOK,
ycTaHoeneHHslil Mpasunamu. Cnocob gocTaeku c4eTa onpegensetca OnepaTtopom.

8. OTBETCTBEHHOCTb CTOPOH

8.1. AGoHeHT Bnpaee notpeGoBaTe Bo3BpaTa Ha JIMLUEBOA CYeT CPeACTB, cnucaHHbIX C JIMUeBOro cyeta 3a nepuog, Koraa
OTCYTCTBOBana BO3MOXHOCTk BOCNONb30BaTLCA Takumn Yenyramn no suHe Onepartopa.

8.2. B cnyvae HeonnaTtbl, HEMONHOWA MNM HECBOEBPEMEHHOW onnatsl ycnyr ceasu AGOHeHT, no TpeGosaHwio OnepaTopa, ynnauvsaer
Onepatopy HeycToiiky B pasmepe 1 NpOLiEHTa CTOMMOCTU HEONMAYeHHBIX, ONAYEHHbLIX B HENOMHOM 06LeMe UNU HECBOSBPEMEHHO OMNaYeHHbIX
YCNyr 3a KauAblil AeHb NPOCPOYKW BIOTb 40 AHA NOraLLEHUA 330/PKEHHOCTH, HO He Bonee CyMMbl, NoANexaLleil onnare.

8.3. CropoHa ocBoGOXAAOTCS OT OTBETCTBEHHOCTY 3a HEMCNONHeHUe/HeHaANexallee HenonHeHue 06s3aTensCTe no Horoeopy, ecnun
AOKAKET, 4TO TaKoe HapyleHWe Npon3oLINo BCneacTene 4eicTBUA 06CTOATENBCTB HENPEOAOTMMON CUMBI U NO BUHE APYroil CTOPOHSI.

8.4. OBcToATEnLCTBAMM HENPEOAONUMON CitNbl CTOPOHBLI NPU3HAIOT: CTUXMitHbIe GeacTBMS, noXapekl, TEXHOreHHbIE aBapun U KaTacTpodk,
aBapWn Ha ropoAckUX MHXEHEPHBIX COOPYKEHUAX N KOMMYHUKaLMAX, Maccosble Gecnopaaky, BOBHHbIE AeHCTBUS, ByHTbI, rpaXKaaHCKUe BONHEeHMs,
3a6acToBKkM, AEWCTBUS W PELUEHWs OpraHoB BMAacTW, OPraHOB YNpaBMeHWS MHOrOKBapTUPHBIM AOMOM, B KOTOPOM PAachONOMeHa CeTb CBA3W
Onepatopa, uHble oBcToATEnbCTBA, OGLEKTUBHO NPENATCTBYIOLME WCronHeHMio CTOpoHamu CBOMX 0B6s3aTenscre no [Horosopy, To ecTb
Ype3BbiyaiiHbie W HeNPeoaoNMMbIE NPY AaHHBIX YCNOBUAX 0BCTOATENLCTBA, HACTYNWBLLKE Noche 3aknoyeHus [lorosopa.

8.5. MWHble cnyyan ocBoBoXaEHUA CTOPOH OT OTBETCTBEHHOCTW YCTaHaenuealotes Mpasunami.

9. TNOPAOOK PACCMOTPEHWA NMPETEH3UN

9.1. Tpu HEMCNoMHEHWA MNM HeHaanexallem ucnosnHeHun OnepaTopom o6A3aTensCT8 NO OKa3aHWK ycnyr cBs3u AGOHEHT A0
obpalueHus B Cya npeabasnseT OnepaTopy NpeTeHanio B TMCEMEHHOI dhopme, peructpupyemoi OnepaTopom B AeHb ee NONY4YeHUA.

9.2. K npeteHsun npunaraiotca konua [lorosopa, a Taioke MHble Heobxofumbie Ans paccMOTpeHUAa npeTeH3un no cyllecTsy
AOKYMEHTLI, B KOTOPLIX A0/KHE! BbITh Yka3aHbl CBEAEHUA O HEMCNONHEHUN UNU HEHAANEXALLEM UCNOoNHeHUM oBAsaTenscTe no [orosopy,
a B CnyYae npeabLABNeHWA NpeTeH3nn 0 BosmeLleHun yulepba - o chakTe U pasmepe nNpuyMHeHHoro yuwepba.

9.3. [lpeteHsus paccmartpusaetca Onepatopom B cpok He Gonee 60 gHeil ¢ AaThl peructpauuu npeTteHauu. O pesynsTaTax
paccmoTpeHus npeteHauu Onepatop gosmkeH coobLnTe AGOHEHTY B nUcbMeHHON thopme.

10. CPOK IENCTBMWA AOrOBOPA, NOPSIAOK MPUOCTAHOBKM AEACTBUA U PACTOPXKEHWUS OOroBOPA

10.1. [erosop BCTynaeT B CHNy C MOMEHTa ero nognucains CTOPOHaMN U AECTBYET B TeYeHUe HeonpeAeneHHOro cpoka.

10.2. Otkas ocywecTsnseTcA nyTem nepegayn OnepaTopy nNUCbMEHHOro 3aseneHus. [lopsgok odopMneHws oTkasa M
NPUOCTaHOBNEHWS Oka3aHWA KOHKPETHOW ycnyru ycraHaenusaetcs Mpasunamu.

10.3. Mo uHuynartuse Onepatopa [loroBop MOXeT BbiTh PACTOPrHYT Kak B LIENOM, TaK U B YaCTU OTAENbHOIA yCnyru B O4HOCTOPOHHEM
nopsake B criyqae HeycTpaHeHus AGoHeHTOM HapyweHus ycnosuit [orosopa u (unu) TpeGosaHwWii AeilCTBYIOLEro 3aKOHOAATENLCTEE, B
TOM YWCne HapyLUeHWs CPOKOB ONNaThl OKa3aHHLIX YCNyr.

10.4. OnepaTop Bnpase B OAHOCTOPOHHEM MOPsAAKE OTKA3aTbCA OT AOTOBOPA B HACTH KOHKPETHON YCNyTH B cny4anx, yCTaHOBNEHHbIX
MpaBunamu.

10.5. B cnyyae npekpalieHns y AGoHeHTa npaBa BNafeHus unu NoNb30BaHNs NOMELIEHEM, B KOTOPOM ycraHosneHo obopyaoBaHue,
HacToAwwMiA [lorosop npekpallaeTcs.




