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CeefeHusn o nuueH3um 3akazumka, HeoBX0aAMMBIX ANA 0KAa3aHWA YCIYr CBA3N
HanmeHoBaHue ycnyru cBA3n Ne | Cpok geiicteus, no TeppuTOopUA OeACTBUA NULEHIUN
Yenyru ceasm Ans uenei kabensHoro BewaHna 184752 I Beccpoyro Poccuilckan Pegepauma

npepnaraeT nNyTeMm OCyLWeCTBNEHUA KOHKNIOOAEHTHLIX AeWCTBMIA 3aKniouuTh [loroBop 06 okasaHuM ycnyr cBA3M,
Aanee no TexcTy — «[loroBop», Ha YCNOBUAX, NePeYUCIIEHHBIX HHXE.

1. 3AKNIOYEHWE OOroBOPA

1.1. Hactosulee lMNpurnawenne perynupyetca cT.437 MpaxaaHckoro kogekca P®. HeoTbemnemoit 4acTbio HacToswero MpurnawieHus
Aenatb oepTel ABNATCA MNpasBuna okasaHws ycnyr ceAan AN Lenei kabensHoro eewaHus (aanee - MNpasuna, yTe. 26.03.2018).

1.2. MNpurnawexue, MNpasuna, 3aseneHne AGoHeHTa W AKT NOAKMIONEHNS BMECTE ABNAIOTCA W UMeHyloTcs [orosopom o6 okasaHuu
ycnyr cssizu. C TEKCTOM JOKYMEHTOB MOXHO O3HAaKOMUTLCA NO ykasaHHOMY B [purnalieHnu mecTy HaxoxaeHus aBoHeHTCKoi cnyx6bl, a B
3NeKTPOHHOM Buje - Ha Beb-caiite OnepaTopa ceAau.

1.3. Onepatop agpecyer Hactosiwee lMpurnawenne genatb oepTbl BCeM (U3NYECKUM NALAM, B OTHOLUEHWN KOTOPLIX MMEETCs
TexH14Yeckan BO3IMOXHOCTb OKasaTb yCnyri CBA3M, koTopble oBnagaiot paboTocnocobHeIM okoHeuHbIM 06opyaoBaHuem (aanee - Agpecarsl).

1.4. B oTeeT Ha HacToALlee npurnaweHne AGoHeHT npepocTasnsaeT Onepatopy 3aseneHue, oaHavyawuee nonHoe n Ge3oroBopoyHoe
npuHaTHE AGOHEHTOM ycrnoBuil HacTosLero npurnaweHus. Takoe 3asBneHune senseTcs odepToil B NoHUMaHUK [paxaaHckoro kogexca PO,

1.5. Hacroawee MNpurnawexne genate ocepThl ASHCTBYET A0 AaThl ro 0TabiBa OnepaTopom CBA3N.

1.6. [oroBop C4MTAETCA MOAMUCAHHBIM W 3aKMIOMEHHBIM Ha HIKEYKasaHHbIX YCNOBWAX MOCNEe COBepLUeHWs AgpecaTtom cnegyowmx
AeiCTBuiA:

1.6.1. 3anonHenun 3anenennn o6 ocepTe no yTeepxaeHHoin OnepaTopom cesiau hopMe, pasMelleHHoi Ha seb-caitte Onepatopa
CBA3N.

1.6.2. OTnpaeku Onepatopy cesau 3asenexune o6 odepTe;

1.6.3.MoanucaHna c OnepaTopoMm CBA3U ABYXCTOPOHHEro AKTa NoAKMIOYEeHUA.

2, MNPEOMET QOrOBOPA
21.  [loroeop onpeaensieT NopAAcK B3aWMOOTHOLLEHWH  CTOPOH Npu oka3aHuu OnepaTopom ycnyr cessu ABoHeHTy. Mopsaok okasaHus
KOHKPETHBIX YCIyT, WX TeXHU4eCKe Wi npoLieAypHbie 0coBEHHOCTY, Npasuna NoNb3oBaHnA Yenyramu ycraHasnuearoTca [Mpaeunami.

3. OBA3AHHOCTW OMEPATOPA

3.1. Oxasbisatb AGOHEHTY YCnyru B COOTBETCTBUM C ycnoBusimm [loroBopa, ¢ yuetom TpeGosaHmii gelicTsylolero sakoHoaaTenscrea PO,

3.2. YcrtpaHaTb B CPOKM, ycTaHoBneHHbie MpaBunami, HeMCNPaBHOCTH, NPENATCTBYIOLNE NONb30BAHMIO YCITyramu.

3.3. HasHayaTb no cornacoeaHuio ¢ ABOHEHTOM HOBBI CPOK OKa3aHWA YCNyr CBA3W, ecnn HecobniogeHne cpoka Beino obycnosnexo
obcToATenscTBAMU HENPEOAONMMON CUNLI. 5

3.4. O6ecne4nBaTb AGOHEHTY BO3MOXHOCTb NOMNb30BaHWA YCNyramii CBA3N 24 yaca B CYTKM, 38 UCKNIOYEHNEM NEePUO/AOB NPoBEAEHNA
PEMOHTHBIX / npochunakTudeckux paboT, NOpAAOK NPOBEAEHNA KOTOPLIX ycTaHasnusaeTtca Npasunamu.

3.5. OcywecTBnate WHOpMaLMOHHO-CpaBodHoe ofcnyxueaHue ABOHeHTa B nopsake, yctaHoeneHHom lMpasunamu. OkasaHue
GecnnaTHbiX WHGOPMaLMOHHO-CNPABOYHBIX YCMYr MOXET NPOW3BOAMTECA € WCMONL3OBaHWEM WHMOPMALMOHHBLIX cucTeM (Beb-caifTa
Onepatopa), a Takke B mecrax paboTsl ¢ aboHeHTamu.

3.6. Bectn nuuesoit cyet AGoOHeHTa, Ha KOTOPOM OTpa¥aTk MOCTYnneHue cpeacTs OnepaTopy CBS3W, a TAlOKe CUCAHWE 3TUX
CPEACTB B CHET onnaTbl OkasaHHbIX AGOHeHTY ycnyr. CBoeBpemeHHo 3auncnaTe nnatexv ABoHeHTa Ha Jluuesoil cYeT B COOTBETCTBUN C
nopsakoM pac4eToB, onpegeneHHbim Mpasunamu.

3.7. BeinonHaTh Hble o6A3aTenbCcTBa, NpeaycmMoTpeHHsle Mpasunami, AeRCTBYIOWWM 3aKOHOAaTeNnbCTBOM PO,

4. TPABA ONEPATOPA
4.1. TpuocTaHaBnuBaTh okasaHWe ycnyr cesau ABGOHeHTY B criyuae HapylueHus AGoHeHTOM TpeBosaHuil, npeaycMoTpeHHbIX [JorosopoM,
lMpasunamu, MHLIMKM AOKYMEHTaMI, ABMAIOLIMMUCA HEOTLEMNEMON YacTbio [lorosopa, U B chyyasx, yCTaHOBNEHHbIX 3aKoHoAaTenscTeom PO,
4.2. OcylWecTBnATb OrpaHMYeHve OTAenbHbIX AeACTBMIA AGOHEHTa, ecnu Takue AeACTBMA CO3AAOT Yrpo3y ANA HOPMankHOro
thyHKUMOHUPOBAHUA CETU CBA3M.
4.3. [opy4uTs TpeTbemy nuuy 3akniodats [Jorosop o umeHn OnepaTopa v oCyLUecTBNATL pacieTbl ¢ ABOHEHTOM OT UMEHK Onepatopa.




4.4, M3ameHsTb B O4HOCTOPOHHEM nopsake Tapudbl Wunu TapudHbie nnaqbl ANA onnartel YCnyr cBAaw, uasecTus 06 aTom ABOHEHTa He
meHee yeMm 3a 10 fHel 40 BBeAeHNA HOBbIX TapuhoB Wunu TapudHLIX NNAaHOB NOCPEACTEOM pa3meLleHna uHcgopmauun Ha caiite Onepatopa.

4.5. ObpabatbiBaTh NepcoHancHble gaHHble ADOHeHTa, cTasliue w3BecTHbiMM OnepaTopy CBA3W B CUNY 3aKMKOYEHWA, WCNOMHEHWS
HacToswero [loroBopa, a WMEHHO: OCyllecTBnATL cOop, 3anucb, CUCTEMATU3aUMIO, HAKOMNEHWe, XpaKeHwWe, YTOYHEeHWe, WCNonb3oBaHue,
yaaneHwWe (yHUMTOXEHWE), nepepady (npeaocTaeneHwe) TPeTbUM NWLUaM B LENAX, CBA3aHHLIX C peanu3auweil npas M WUCMOMHEHWEM
o6szaHHoCTel no HacToswwemy [oroBopy U B LensAx npeaoctasneHns AGOHEHTY yCnyr CBA3MW, B TOM YUCNe ANA OCYLECTBNeHUs pacueToe 3a
YCMyri CBA3K, a Taloke AnA wHdopmupoBaHua ABoHeHTa ob ycnyrax/tapudax OnepaTtopa cBA3W U CPOKaxX WX onnaTsl.

Cornacue ABoHeHTa Ha 0BpaboTky nepcoHanbHBIX AaHHBIX cornacHo n. 4.5 Mpurnawenus He TpebyeTcs B cuny 3akoHoaarenscrea PO
B 06nacti nepcoHanbHbIX AaHHbIX.
5. OBA3AHHOCTW ABOHEHTA

5.1. TpownasoauTs onnaty Ycnyr B COOTBETCTBUM C [JOrOBOPOM.

5.2. [lNpepocraenATb 3a CBOW CYeT COOTBETCTBYOLlee nonb3oBaTenbckoe (okoHeyHoe) obopyaoBanwe, obecneunsaTe Hanuuve B
nomeweHn ABoHeHTa abBOHEHTCKOW pacnpeAenwuTensHoOW CUCTeMbI, ecnu npegoctasneHwe oGOpYAOBaHUA W MOHTaX abGoHEeHTCKoW
pacnpeaenuTensHoi cuctembl OnepaTtopom npeasaputensHo He GyaeT cornacoBaHo CTopoHaMK.

53. T[lonL30BaTLCA YCNyramu CBA3W B COOTBETCTBUW C YCNOBUAMM, onpeaenerHHsiMu [loroBopom, Mpasunamu, 3anasneHunem, ¢ y4eTom
TpeboBaHuil AeicTBYIOLLEro 3akoHogatenscrea PO,

54. He nopkniovaTk K abOHEHTCKOW NUHMKM W (MnK) abOHEHTCKOI pacnpejenuTensHOR CUCTeme Monb3oBaTenLcKoe (OKOHeyHoe),
KOTOpPOE He COOTBETCTBYET YCTaHOBNEHHbIM TpebosaHuam unu obopyaoBaHne TpeTbux nuu,.

55. Coaepwarb B UCNPABHOM COCTOAHMM aBOHEHTCKYI0 NWHUIO W Nonb3oBaTenbckoe (okoHeuHoe) oBopyaoeaHwe w/unu aboHeHTCKyIo
pacnpejenuTenbHylo CUCTEMY, HaxoAsLWMecs B noMeLwleHun ABoHeHTa, cobniogaTh npasuna skcnnyaTauun atoro o6opyAoBaHWA U CUCTEMBI.

5.6. Coobuware Onepatopy B Ccpok, He npesbilwawowmii 60 gHell, 0 npekpallieHun CBOEro npasa BnN3aAeHWs WWN NoNb3OBaHUA
noMeLeHHem, B KOTOPOM YycTaHoBneHo oBopyaoeaHwe, a Taioke 06 W3MEHEHMA COOTBETCTBEHHO hamunuu (MMEeHW, oTyecTea) U mecrta
MUTENLCTBA. .

5.7. CobnioaaTte nopsfok yeesomneHus OnepaTtopa o HeucnpaBHocTAX. B cnyyae HeobxogumocTn obpallaTecs OT CBOEro MMeHH B
OpraHbl ynpaeneHws MHOrOKBapTHPHOrO XUNoro Aoma, rae ADOHEHTY OKasblBaKTCA YCNyrW, ANA OPraHu3auun A0oCTyna COTPYAHWKOB
OnepaTopa B HeXUnble NOMEeLLEeHWA AaHHOTO AOMA C LENbI0 YCTPAHEHWA HEWCNPABHOCTER Ha CETU CBA3N.

5.8. BeinonHATe gononHuTensHele o06Aa3aTenscTBa, NpegycMoTperHsle Mpaesunamu, 3akoHoaaTenscTeoM P® B o6nacTu ceasu.

6. TMPABA ABOHEHTA
6.1. OrtkasaTbcs B nioboe BpemMa B 0 HOCTOPOHHEM NOpPAAKE OT UCNonHeHWs [loroBopa, Kak B Lenom, Tak 1 B 4acT OTAENbHLIX YCnyr
Npu YCNoBWA ONnaThl hakTuyecku NnoHeceHHsbIx OnepaTopom CBSA3KU pacxooB No okasaHuio AGOHeHTY ycnyr.
6.2. OTkazaTbCs OT ONNAaThl HE NPeAYCMOTPeHHbIX [JoroBOpoOM yCnyr CBA3N, NpeaocTaBneHHbix AboHeHTy Ge3 ero cornacus.

7. NOPAQOK, CPOK U ®OPMA PACYETOB

7.1. Onnata no [loroeopy OCyLUEeCTBNAETCA NOCPeACTBOM BHeceHwa AGoHeHToM B nonk3y OnepaTopa aBaHCOBLIX nnaTtexxei. BHecéHuas
cymma yyurbisaeTca Ha Jluuesom cueTe ABoHeHTa, ¢ koToporo OnepaTop cnuceiBaeT NnaTexw B NopAgke, ycTaHoBneHHoM Mpasunamu.

7.2. CTOMMOCTb OKa3aHWs KOHKDETHOI ycnyri, CUCTemMa onnatkl AaHHOW ycnyru (aGoHeHTCkas, noBpemeHHasA, kKomBuHUpoBaHHas, no
obvemy U T.4.), CPOK M NOPAAOK ONNaTkl ycnyri onpeaensetca B [pasunax.

7.3. [MMpaBunamm yctaHasnueaeTcs NOpPAAOK MHMOPMUpOoBaHUA AGOHEHTa 0 COCTOAHUK pacyeToe ¢ OnepaTopom.

7.4. Tpu aGoHeHTckoit Nubo kKOMBUHMPOBAHHOI CUCTEME pac4eToB Henony4YeHue AGoHeHTOM KBUTaHLUMK NMBo c4eTa Ha onnaty yenyr (ecnu
OnepaTop OCyWeCTBNAET BbICTABNEHWEe KBUTAHLMIA WNK CHETOB) He ABNSAETCA OCHOBaHWeM Ans AGoHeHTa He BHOCWTL AGOHEHTCKYIO NNaTy B CPOK,
ycTaHosneHHblit MNpasunamu. Cnocob Aocrasku c4eTa onpeaensetcs OnepaTopom.

8. OTBETCTBEHHOCTbL CTOPOH

8.1. AboHeHT Bnpaee noTpeboBaTe Bo3Bpata Ha JIMUEBOW CYeT CPEACTB, CnUCaHHbIX ¢ JlMueBoro cyeTa 3a nepuoa, koraa
OTCYTCTBOBanNa BO3MOXHOCTb BOCNONb30BATLCA TakumKu Ycnyramu no sude OnepaTtopa.

8.2. B cnyyae Heonnatkl, HENONHOW MNW HecsoeBpeMeHHOW onnatel ycnyr ceasn AGoHeHT, no TpeGoeavuio Onepatopa, ynnauusaet
Onepatopy HeycToiKy B pasmepe 1 npoLgHTa CTOMMOCTM HEONNaYeHHbIX, ONna4yeHHbIX B HENONHOM o6beme UN HECBOEBPEMEHHO ONNaYeHHbIX
YCnyr 3a KaXblil A€Hb NPOCPOYKM BNNOTbL A0 AHS NOralleHNsA 3a40/MKEHHOCTH, HO He Bonee cyMMbl, nognexallei onnare.

8.3. CropoHa ocso60XAal0TCA OT OTBETCTBEHHOCTH 32 HEUCNONHeHWe/HeHaanexallee ncnonHeHwe obszatenscTe no [orosopy, ecnu
AOKaXET, YTO Takoe HapyLUeHne Npou3oLLNo BCneACTBNe AeiicTBMA 0BCTOATENLCTE HEeNpPeoAoIMMON CUIlbl UK NO BUHE APYTOW CTOPOHSI.

8.4. O6croaTen-cTBami HENpPeoaonMMOoi cunbl CTOPOHL! NPU3HAIOT: CTUXUHLIE BEACTBNA, NOXAapk!, TEXHOrEHHEIE aBapuK U KaTacTpodbl,
aBapui Ha ropoACKUX WHXEHEPHbIX COOPYXEHUAX U KOMMYHUKALMSX, MaccoBbie Gecrnopagkiu, BOEHHbIE AeicTBNA, ByHTBI, a4 aHCKUE BONHEHUS,
3abacToBku, |€CTBMA W pelUeHUs OpraHoB BNAcTW, OPraHoB YNpasreHUs MHOrOKBapTUPHBIM AOMOM, B KOTOPOM PAcnofOXeHa CeTb CBA3M
Onepatopa, uHble obcrosTenscrea, o6bLEKTWBHO npensTcTBYIOWME ucnonHeHwio CtopoHamw ceoux oBasatenscte no [oroeopy, TO &cTb
YpessblyaiiHbIe U HenpeosonUMbIe NP AaHHBIX YCnoBuax oBCTOATENLCTBA, HACTYNMBLUKWE Nocne 3aknioveHun [orosopa.

8.5. WHble cnyyan ocBoBOXIEHUA CTOPOH OT OTBETCTBEHHOCTY YcTaHasnueaioTes Mpasunamu.

9. TMOPAOOK PACCMOTPEHWA NPETEH3UNA

9.1. [pu HencnonHeHWW WNKM HeHagnexailem MUcnonHeHun Onepatopom o0BA3aTeNbCTB NO OKasaHuio ycnyr ceasu AGOHeHT Ao
obpaweHun B cya npegbasnaeT OnepaTopy NPETEH3NIO B NUCbMEHHOIR thopme, perucTpupyemoil OnepaTopom B AeHb e NonyqYeHus.

92 K npeTeH3un npunarawTca KOonuAa ﬂoroaopa, a TaKKe WHble Heoﬁxo.qumme ANA pacCcMOTpPeHWA npeTeH3aun no CcyuwecTey
AOKYMEHTHI, B KOTOPLIX AOMKHBI GbiTb yKa3aHel CEeJeHWA O HEUCNONHEHWWA WKW HEHaanexallemMm UCNonHeHnn o6a3aTtensCcTe no ,ﬂOFOBOpy‘
a B cnyvae npejbABNEeHUA NPETEH3WKM 0 BO3MeLleHuK ywepba - o chakTe u paamepe npuynmHeHHoro yuwepba.

9.3. [perteHswn paccmarpusaetca OnepaTopom B cpok He Gonee 60 gHeid ¢ AaTel peructpauuwm npeteHauu, O pesynbrarax
paccmoTpeHun npeteHann OnepaTop AomKkeH coobluTe AGOHEHTY B NUCEMEHHOI hopme.

10. CPOK IEACTBMA JOrOBOPA, NOPAOOK MPUOCTAHOBKWU OEACTBUA U PACTOPXXEHUA JOrOBOPA

10.1. [JoroBop BCTynaeT B CUNY C MOMEHTa ero nognucaHus CTopoHamu 1 AeACTBYET B TEUEHWE HEONPEAENEHHOro CPoKa.

10.2. OTkaa ocyuwectenserca nytem nepeaadn OnepaTtopy nuCbMeHHoro 3aseneHwa. [lopAaok odopmneHuss oTkasa u
NpUOCTaHOBNEHUA OKa3aHUA KOHKPETHOW ycnyru yctaHasnusaeTca Mpasunamu.

10.3. Mo uHuumaTuse Onepatopa [loroBop MOXeT GbiTb PACTOPrHYT Kak B LIENIOM, TaK M B YaCTW OTAENbHOR YCNyrn B O4HOCTOPOHHEM
nopsAgke B cnyyae HeyctpaHeHus ABOHEHTOM HapylueHws ycnoswit [lorosopa w (unu) TpeGoBaHin AeMCTBYIOLIEro 3aKOHOAATeNLCTBA, B
TOM YWCIe HapyLLEHWA CPOKOB ONNaThl OKA3aHHBIX YCNyr.

10.4. Onepatop BnpaBe B OJHOCTOPOHHEM NOPAAKE OTKA3aTbCA OT AOrOBOPA B YACTW KOHKPETHOM YCNYr B CNYyYasX, YCTaHOBNEHHbIX
Mpasunamu.

10.5. B cnyvae npekpaiueHus y AGoHeHTa npasa BNajeHna unn noNb3oBaHWA NOMELLEHWEM, B KOTOPOM yCTaHoBneHo obopyaosaHie,
HacTosAwwi [loroBop npekpalyaeTcs.




