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IIPABHJIA OKA3AHUS YCJIVT CBSI3H JIJIsl INEJIEH KABE) (GHOT!

1.1.

1.2

1.3.

1.4.

L

1.6.

|

1.8.

19,

Yeayru cBsizd s Hesieii KabebHOro BEIaHus — YCIYTa [0 IPEIOCTABICHHIO JOCTYIIA
k «Konrenry» mnonysaemas AGOHEHTOM mnocpenctBoM OKOHEYHOro 060pPYIOBAHMS
AboHeHTa, TOKITIOYEHHOr0 K CETH Mepefady AaHHbIX. B Yenyry (B Tapudnyro miaty)
BXOZAT OTACILHO CACAYIOLIUC JIEMEHTHI:

- octyn K KOHTEHTY (TpaHC/AIs TeJIeKaHaIOB B COOTBETCTBHM C Tapuom)

- CoepKaHue H 00CTyxuBaHue (B T.9. TEXHUIECKOE) aGOHEHTCKOH THHUA

- BOCTYI K ceTu cBsizu Onepartopa.
Cerp cBsi3H — TEeXHONOTMYECKas CHCTEMa, BKIIOYAOINas 00OpyIOBaHWE, KabenbHEIE
JMHUY CBS3M W NPOYME TEXHMYECKHE M NPOrPaMMHBIC CPEICTBA, HCIONBL3YEMBIE IS
IIPEAOCTABIICHUS YCIIYT CBA3M.
AOGOHEHTCKAsI JIMHHUS CBA3U — COCTaBIsHoMast CETH CBSI3M, HAXONSMIIASCS HA TEPPUTOPHH
AOoHEHTa HIM B HEMOCDENCTBEHHOM e¢ ONM30CTH, TpelHAasHAYeHHas JUIA
HETIOCPEICTBEHHOT O noAxmoueHus AbonenTa k CeTu CBs3u.
Oxoneunoe oGopynoBanue AGOHeHTa — 00ODYIOBaHWE, YCTAHABIMBAEMOE Ha
Tepputopuu AGoHeHTa, mprcoexuHseMoe kK CeTw CBs3M TOCpencTBOM AGOHEHTCKOM
JIMHWAY CBSA3H, NPEOHA3HAYCHHOE I HEMOCPEICTBEHHOTO WCIOIB30BaHMs AOOHEHTOM
MIPENOCTABISEMBIX EMY YCIIYT CBSI3H.
JIuepoii cuer — permcrp asamaTEgeckoro ydera Omnepatopa, NpPEIHA3HAYCHHBIA VIS
OTPXXCHHS B YHICTC ONCPalidid MO MOCTYIUICHHIO OIUIATHI M MOTPEOICHIIO NPEAOCTABIAEMBIX
Aborenty Yomyr.
CepBep — COBOKYIHOCTb JIOTWYECKH CBA3aHHBIX CTPAHMLI, COAEPIKAIIMX HHDOPMALHMIO 06
Yemyrax, 1OroBope, €ro INPUWIOKEHWSX, OQUUMANBHYI0 uHOOPMAmEIO 00
OPraHU3aUMOHHBIX ¥ TEXHOJOTHIECKHMX H3MEHEHHUAX (B T.4. 00 M3MEHEHMsX B JOTOBODE,
€ro MPUJIOKEHHAX), @ TAKOKE HHGOpMaIIo 0 JIUIIEBOM CUeTe.
ABaHCOBBI NIATEX — BHECCHUE JCHEKHBIX CPEACTB HA PACUETHBIA CHET, YKA3aHHLIA B
Horopope ¢ ykazamwem Homepa JloroBopa. Ilocne BHECEHMS NEHEKHBIX CPEICTB,
Ornepatop oTpaxkaeT HHPOPMAIIHIO O BHECEHHBIX JEHEKHBIX CPEACTBAX HA JIHICBOM CUETE
AGOHEHTa ¥ CHUMAET IUIATEeXH 32 OKasauuble AGOHEHTY YCIyTh.
PacuerHbiii mepuox — 30 mocienoBaTeIBHBIX KaJICHIapHBIX JHEH ¢ MOMEHTa Hayajia
OKa3aHWd YCIyrH, Ha KOTOpy:o AGoHeHTOM 6bUTa OcCymectsnena Iloamucka (BKIIO9as
HEIIOJIHBIA NEpBbIA A€Hb, Koraa Ycayra Gsuia mopxmogeHa OmnepatopoM), B TEHEHHE
KOTOPBIX ObUIM OKa3aHBI Y CIIyTH, COCTAaBIMIOLIME IPEAMET HACTOSIIEro JloroBopa.
ATeHT — NONHOMOYHbIH mpencTaButens Onepatopa, AEHCTBYIONMMIA OT HMEHH W 33 CUET
Onepatopa Ha OCHOBaHMM AareHTCKOIO COIVIAIIEHHS ¥ JOBEPCHHOCTW, BBIIAHHOM
Oneparopom. Ilo melicteusiM, coBepmaembiM AreHToM OT MMeHH OmnepaTopa, NpaBa ¥
obs3aHHOCTH BO3HMKAIOT y Omnepatopa. Omnepatop BhpaBe YIIOTHOMOYMBATE AreHTa
3aKI09aTh JOroBOpa ¢ AGOHEHTaMM, OCYIIECTBIST MEPONPHATHS IO OPraHM3aIlH
nonKroYeHHs Aboreta x Yeayram ceasu Omepatopa, monydats or AGOHEHTa omiaTy 3a
YCIyrd ¥ COBEpIIATH MHBIE NCHCTBHS, HANPABICHHBIC HA OOECTICYEHME MOMKIIOYECHUS W
HIOCTIENIOIIee penocTasienue Yeuyr Oneparopa AGonenTam. [ToaHBI CIHCOK MOTHOMOWNIA
AreHTa IPUBOIUTCS B IOBEPEHHOCTH, BBIIAHHOM OnepaTopoM AreHTy B IIHCEMEHHOM BHIE.



2. Ilopsiaox oxazaHusi Y CJIyru:

2.1.1.

212,

213

2.14.

Yeiayru OKasbBaroTcs AOOHEHTY NpH HAIM9IMK TEXHHYECKOW BO3MOXHOCTH
oxasanus Ycnyr. Jlo saxmodenus Jlorosopa Onepatop Ha OCHOBAHUM 3asBIICHMS,
noxanHoro 3assureneM Omnepatopy, B CPOK, He mpesbimaromuii 30 (TpuauaTy)
IOHEH CO JHA PETMCTpalvy 3asBICHNSA, IPOBOMUT MPOBEPKY HAMYNS TEXHHYECKON
BO3MOXKHOCTY OKa3aHHWs Y CIyT.

3asBuTENL ODKEH MMETH MCIIPaBHOS AGOHEHTCKOES 00ODYIOBAHME W HCIIPABHYIO
AGOHEHTCKYIO JIMHHIO, COOTBETCTBYIOIIMM TPeOOBAaHMSIM 3aKOHONATENHCTBA PO.
3asBUTENL B CIydae HEOOXOZMMOCTH 00s38H NPENOCTABHTH YIOJHOMOYEHHBIM
muriaM Onepatopa HOCTYI B INOMEHICHHE B cornacosanHoe CTOpOHAMHU BpEMs B
LEeNAX paspenieHuss BONPOCA O TEXHWIECKONW BO3MOXHOCTH IIPENOCTABICHUS
3asBHTEIO JOCTYTIA K Y CIyTaMm.

30Ha OTBETCTBEHHOCTH omepartopa BkmodaeT Cers cBasm Omeparopa, 3a
HCKIIFOYEeHHEM AOOHEHTCKOM jiHME, AGOHEHTCKOTO (OKOHEYHOr0) 000pyI0BaHHS.
Onepatop obecreunBacT MUHEMANBHBI W MAKCHMATBHBIA YPOBHH HAIPSDKCHHS
PaMOCHTHATIA HA KOKIOM pashéMe OTHOro aOOHEHTCKOrO OTBETBHUTENS B IOJOCE
9acTOT pacTIpeeNICHI s PanyOCKHI HanoB, npexycMorpennsie 'OCT P 52023-20031.2.2.
JIOTOBOp CYMTAETCs 3aKMIOYEHHBIM Ha HEONPEAENEHHBIN CPOK, €CIH HHOE He
cormacoBano Croponamu B JloroBope. B ciyuae saxmouenus CTopoHaMu
cpounoro Jlorosopa mo TpeboBaHmi0 AOGOHEHTa, €ro ACHCTBUE ABTOMATHYECKH
NIPOATIEBACTCA KaKABIA pas Ha CICHYIOMMH NEPHOJ, PaBHBIM NEPBOHAYAILHOMY
cpoky newcTBus Jlorosopa, ecnmu AGOHEHT He 3asBUT 00 00paTHOM He MO3IHEE,
4EM 33 JIBE HEAEH 10 OKOHYAHHS CPOKA €0 ACHCTBHSL.

Heorsemnemo#t  wactero  JloroBopa  sBISHOTCH — HacTosumgue  IlpaBmna,
JlonomHUTENbHBIE COTNAIeHys 3aKkmodeHHsie CTOpOHAMM, & TakoKe YCIOBHSA
oepr, npunsTie AGOHEHTOM B ycTaHOBIeHHOM OneparopoM nopsake. IlepedeHs
OecruaTHBIX WH(OPMAIMOHHO-CIIPABOYHBIX YCIYT M HOMED CIIPABOYHON CIyKOBI
Omnepatopa pasmerneH Ha Caiite Oneparopa.

JIoroBOop CYMTAETCS CTOPOHAME 3aKIIOYEHHBIM, B CIyYae IIPOCTABICHUS Ha
Jlorosope (axcUMHIBHOM NOAMHCH M BOCTIPOM3BENCHHWE KPYIJIOH IEYaTH C
TIOMOIIBIO CPEACTB MEXaHWIECKOr0 MIIM HHOTO KONMPOBAHYS ¥ HIMEET ONUHAKOBYIO
IOPHIMYECKYI0 CHIIy Hapsiay C IPOCTaBICHHEM COOCTBEHHODPYYHON MONNHCH H
opurHHana Kpyrnoi negat Oneparopa.

2.2, llpoyne yc/i0BHS H MPABHJIA IOJIL30BAHUS Y CJIyTOM:

221

2.2.2.

223,

AGoHEHT 0053yeTcs He HONYCKATh U HE PaspeliaTh TPETHHM JIMLIAM HCIIONb30BAHUE
Yoryru B HensX e¢ MyOnMYHOro MoKasa, T.€. JIF0OOr0 MOKasa WM Mepefadd
KoHTeHTa ¢ MOMOWIBIO JFOGBIX TEXHWYIECKHX CPEACTB B MECTE, OTKPBITOM IS
CBOOOIHOrO TOCEMICHUS, MM B MECTE, [I€ NPUCYTCTBYET 3HAYMUTEIBHOE UHCIIO
ML, HE TPHHAIEXAINMX K 00BIMHOMY KPYTY CEMBH.

Iockomeky Omnepatop He sBASeTCSs NPOM3BOIAMTENEM BCEX MATCPHATIOB,
cocTaBnfOmuX KOHTEHT, OH HE HECET OTBETCTBEHHOCTh 33 COAEPKAHUE W
JIOCTOBEPHOCTE TPEAOCTaBNsieMON MH(OPMAIY, W3MEHEHWE PpACIMCAHWS WX
IIPEPHIBAHKE II0KA3a TEX WM MHBIX MAaTEPHAJIOB, IPENCTaBlseMbIX AGOHEHTY B
paMKaX OCyImecTBICHHOH uM [loamucku.

HeotsemieMoii 9aCTBIO0 HACTOSIIETO NOTOBOpA SBJIsAETCS: IIOpATOK PacIeToB.

3. Tapudusre mians! (tapudsi) Oueparopa.
3.1.1. Tapubmsii mman «Ba3eBeii» CromMocTe ABGOHEHTCKOM IIATEI MO Tapudy

«basossii» cocrasmaer 220 ([IBecTu asamuats) pybieit B MecHIL.

3.2. lononnnTtensuas yeayra «Jomodon». Conepianue yeayry:

321

Omepatop o06s3yercs OKashiBaTe YCIYTH 1O PEMOHTY M  OOCITY)KUBAHHIO
TOMOGOHHOH CHCTeMBI: OIOK BBI30Ba, OJNOK YIpPaBIEHMS, SIEKTPOMATHWTHBINA
32MOK, KHONKA BbIXO[a, ABEPHOH MOBONYMK, CIabOTOYHBIE CETH OT ABEPH OO
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34.

3.

3.6.

3.8

NIEPErOBOPHBIX YCTPOMCTB, HAXOASINEHCS B ONb30BaHNi AGOHEHTa;
3.2.2. ObecreurBaTh KOHTPOIB AOCTYIIA B IOXBE3N (pabOTy 3MEKTPOMATHHTHOIO 3aMKa);

3.2.3. O6ecneunBath aynuoCBs3b OT GI0Ka BHI30BA 1O NEPETOBOPHOTO YCTPOMCTBA (IpH

€r0 HAJTHYKHN ).

O6s3annocTu Onepatopa:

3.3.1. TlpemoctaBnsaTe 3aKasumKy BOSMOMKHOCTH JUI OIUIATHI OKA3AHHBIX YCIIYT,
BHICTABJICHHEM OTIE/IBHON KBUTAHIMM WM B Kacce Omneparopa mo ajpecy p.on.
Anpipeeska /.43 1.2 HEXUIIOE TIOMEIICHNE Ha IIEPBOM 3TAXE.

3.3.2. TIpou3BOMMTE YCTPAaHEHHE HEHCTIPABHOCTEH, PEMOHT obopyznoBanus B TEYECHHE 5
(mate) paboumx nHEH IOCHE MONYYEHHS MHUCTIETIEPOM HHQOpMALH O
HEUCTPaBHOCTH. CPOK BBINONHEHMS 00S3aTENECTR MOXET OBITH H3MEHEH B CIIyUac
ACHCTBUS OBCTOSTENBCTE HETIPEOIOMMMOM CHMBI, HA KOTOpsie ONepaTop HE MOXKET
BO3ACHCTBOBATH IMOO 110 COTIACOBAHUIO CTOPOH.

O6s3anH0CTH AGOHEHTA:

3.4.1. OcymecTsaaTh 3KCIUyaTaUMIO 3MEMEHTOB JOMO(GOHHON CHCTEMBI B COOTBETCTBAN
C HAa3HAYEHWEM.

3.4.2. Ob6ecneunts GeCHPENATCTBEHHBIH NOCTYN PaGOTHUKOB Onepartopa k 3neMeHTaM
JOMOGOHHOM CHCTEMBI.

3.4.3. BesomrararensHo HHGOPMUPOBATE HCTIOMHUTENS 060 BCEX CIydasx HEHCIIPaBHOCTH
IOMO(OHHON CHCTEMBL

CroumocTs ycnyr.

3.5.1. CroumocTs ycnyr mo HacTosimeMmy JloroBopy BHOCHTCS KRKIBIM MECSd U
cocraeigeT 70 (Cemprecar) pybneli B Mecs.

3.5.2. CrouMocTs yoryr MOXeT GBIT H3MEHEHa, IIPH ITOM Oneparop 0053aH U3BECTUTE
AGoHeHTa myTeM pasMelneHss WHGOPMAMH 06 H3MEHEHHH CTOMMOCTH yCIyT Ha
KBUTAHIMM WM OQUIMaIsHOM calite www.vesta-telecom.ru. IToaTeepxaeHmnem
Cornacus ¢ M3MEHCHWSIMH sBISieTCs (BakT omiatel AGOHEHTOM YCIyr IO HOBBIM
Tapudam.

Ilpu mopue mibo nemoHTaXE AOMOGOHHOM CHCTEMEI, B pe3yNbTaTe HENPAaBOMEPHBIX

ACHCTBHH TPeThUX JHUL, AGOHEHT 00s3aH 0OPATUTHECS B TPABOOXPAHUTEIBHBIE ODTaHEI,

nocute gero OnepaTop MPOU3BOAUT PaGOThI 10 BOCCTAHOBJIEHHIO TOMO(OHHOMH CHCTEMBL.

- B ciyuae HeCaHKIMOHMPOBAHHOTO MOAKITIOYCHNUS M06Oro 060PyHOBAHTS K noMoQOHHOM!

cucreme Oneparopa, Onepatop uMeeT mpaBo OTKIMIOYUTH AGOHEHTA OT JDOMOGDOHHOM
CHCTEMBEL

JlanHas yciyra MoxeT OBITh OKa3aHa KaK BMECTe, TaK M OTASABHO OT YCIIYTH CBSI3U JJIA
nenedd kabenbHOro Bemamwms (mo Tapudam «BasoBsiiy). O BBIOOpPE TOTONHHUTENBHOM
yCnyr# genaeTcst OTMETKA B 3asBrenuu AGoHeHTa.

4. KauecTBo CBSIZH

4.1.

4.2.

4.3.

Kagectso Yemyr cootBeTcTBYET AeiicTyiomuM B Poccuiickoii Denepanmy TeXHAYECKUM
HOpMaM W HMEIOIMMCS JIMLIEH3uAM. Texuudeckue TpeboBaHus U 3HAYCHHA MOKA3aTeNet
KaueCTea, B COOTBETCTBMM C KOTOPBIMU OKa3bIBAOTCS YCIyTH, pasmemens! Ha Caiite
Omeparopa u SBISIOTCH HEOTheMIIEMOH HacThio JlOroBopA. Oneparop mpenocrasiser
YCIIYTH CBSA3H KPYTIIOCYTOYHO, SXEAHCBHO, 6€3 NEPEPHIBOB, 32 NCKIIIOYEHUEM TIPOBCACHHAS
¢ cobmoznenreM TpeGoBanuit NEHCTBYIONIEro 3aKOHOATENBCTRA, TUICH3HI 1 HACTOSIINX
Yenosuit HEOGXOMMBIX PEMOHTHBIX ¥ IIPO(UIAKTHIECKIX pabor.

Omepatop He HECET OTBETCTBEHHOCTH 32 HENOCTATKH YCIYT, BOIHHKIIME BCIICACTBHE
HCTIONTB30BaHMsT AGOHEHTOM HEHCIIPABHOTO, HE OTBEYAOIIETO YCTAHORIEHHEIM TpeboBaHmsIM
Abonentckoro o6opynoBanus, mH60 AGOHEHTCKOro 000pynoBaHus, KOTOpOE O6BLIO
U3MECHEHO T MOAM(UIMPOBAHO 6€3 COrNacoBaHUs C IPOU3BOMMTENIEM U Oneparopom.
Ornepatop Brpase MPHOCTAHOBHTE OKa3aHue YCIyr B CIydae BO3HHKHOBEHHS aBapUIHBIX
CuTyalu#i (BKIIOYas COBEPIICHME INPOTUBONPABHEIX NCHCTBHN TPETHHMH THLIaMH),
NpENATCTBYIONWMX — JMajibHEHeMy — oOkasammi0o  Yenyr. IIpd  BOSHMKHOBEHHH



Oneparopa u Ilpunoxenusmu k Jlorosopy.

3. IOPAJIOK B3UMAHHS OILTATBI 34 YCIIYTH

3.1.
3.2,

3.3.

3.4.

3.5.

3.6.

3.7.

AGOHEHT OILTAYHBACT BCE IUTATEXH, 10 OKOHYAHHIO PacyéTHOro eproma.

B3numanue miaTesxeil, OCyIECTBISETCS MyTEM CIIMCAHKS NEHEXHBIX CPENCTB ¢ Oananca
Jlvmesoro cdera AGOHEHTa B MOMEHT OKOHYAHMS PacuéTHOrO MEPHONA OKa3aHWs
Yeayr.

Haroii magana PacuetHoro mnepuoma sBuserca 20 UYWCHO KKIOTO0 MECAIA.
HmrensHocTs Pacyernoro nepuona — 30 KaneHnapHbIX THEH,

Cracanue AbonenTtckoif mnatel ¢ JIkMueBoro cyera AGOHEHTa HA KOHEI PacdeTHOro
TICPHOAA TIPOMCXOMUT TIPH YCIOBMM HAaJWdMsi JOCTATOUHBIX [CHEXKHBIX CPEACTB Ha
JlutieBom cuete AGoOHEHTA.

Ilpy OTCYTCTBHE HOCTATOYHBIX NCHEXKHBIX CPEACTB Ha JlunesoMm cuete AGOHEHTA s
crmcanus AOOHEHTCKOW IUTATHI 32 BECh PacUeTHBIA NMEPUOR OKas3aHus YCIYTH C
Jlmiesoro cueta AOoHeHTa  cnMChIBaeTCS  4acTh  AGOHEHTCKOH  IUIATHI
NIPONIOPLMOHAIEHO KOJIMYECTBY HHEH, KOTOPhIE MOryT OBITh IIOJHOCTBIO OIIAYEHBI
OCTaTKOM JCHEXHBIX CpelcTB Ha JIumesom cuere AOoHeHTa. IIpH 3TOM JIHMHTSHI
Yenyr, BKioYeHHbIE B AGOHEHTCKYIO IDIaTy, TaKXKe MPOIOPLAOHAIEHO YMEHBITAMOTCS.
AboHeHTCKas TUIaTa 3a JONOJHUTENBHBIE YCIYIHM CIHCHIBAacTCA ¢ JIMLIEBOro CueTa
AGoHenTa HOJHOCTHIO 32 PacyeTHsI IepHol B IepBbIi AeHs PacueTHOro nepuona mo
Tapudam, NEHCTBYIOIIMM Ha Hayano PacdeTHOro mnepuoja, B TOM HHCIE MPH
orcyrcTBMH Ha JlunieBoM cuete AGOHEHTAa CyMMBI [UId OIUIaThi AGOHEHTCKOM ILIATHI 32
O6opynosanue.

QunaHcoBas JNOKyMeHTaums g Alomenta ¢opmupyercs OneparopoM B
COOTBETCTBUM C NEHCTBYIOIIKM 3aKOHOAATENECTBOM PO,

4. HAJIOI'OOBJ/IO’KEHHE

4.1.

4.2.

Hnst AGoHeHTa — (QU3HIECKOro yma Bce Tapudsl, ycraHosieHHsle OnepaTopom,
SBJIAIOTCS OKOHYATEIBHOW LICHOM, T.€. BKIIOYAOT B cebs BCe Hanmorm u cOOpSI,
OEWCTBYIOINKE Ha TeppuTopru Poccuiickoit @eneparmm.
Jlenexuble cpencrsa AOOHEHTa, CIIMCHIBAEMBIE C JIMIIEBOTO CUETA B KA4ECTBE OILIATHI
32 YCIyry, ykaseBarorcs B pybmsx PO m BmowaoT B cels BCe HANOTH U COOPSL,
IOEHUCTBYIOIMME Ha TeppuTOpuH Poccuiickoit Denepanm.

5. IIPOYHUE YCIOBHA

5.1.

52

Ecimi Ha MOMEHT MOCPOYHOrO NpekpaimeHwsi aekictsus Jlorosopa GanaHc NHIEBOTO
c4eTa HMEET OTpHIIATENBHOE 3Ha4YcHHWE, TO AOOHEHT 00s3aH B Teuenue 10
KaJICHAAPHBIX HEH 10C/e JOCPOIHOrO NPEKpaINeHus AeicTBrs J[oroBopa BO3MECTHTS
Onepatopy cymMMy 3af0/DKEHHOCTA. B ciyuae HeBBIMOTHEHMS AGOHEHTOM NAHHOTO
obs3aTenbcTBa OnepaTop BIIpaBe HANPaBHTh MCK B CyJ O B3bICKaHMU ¢ AOoHEHTa
CyMMBI 3aJOJDKCHHOCTH ¥ [pPHHATE WHBIC, MNPEAYCMOTPEHHBIE NEHUCTBYIOIIMM
3aKOHOIATE/ILCTBOM MEDBL.

ITepepacuet AGOHEHTCKOM IIAThI 33 MEPUOR HEUCTIPABHOCTH YCIYTH OCYIIECCTBILIETCS
Omneparopom mnyTeM 3aYMCICHMS CyMMBI KOMICHCALMM B CIEAYIOIEM PacueTHOM
nepuone Ha JIuieBoi caet AGonenTa.



